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NGHIEN CUU PANH GIA SU HAI LONG CUA SINH VIEN
POI VOl HOAT PONG GIANG DAY CUA GIANG VIEN O
TRUONG CAO PANG CONG PONG SOC TRANG
Nguyén Bich Nhu'
TOM TAT

Bai viét bdo cdo két qua nghién ciru sie hdi long ciia sinh vién doi véi hoat déng
gidng day ciia gidng vién Truwong Cao ding Céng dong Séc Trang. Md hinh nghién
cieu dwoc xdy dung gom 4 thanh phan: (1) Cung cdp théng tin mén hoc, (2) Phim
chdt, nang lec giang vién, (3) Noi dung gidng day va (4) Phuong phdp gidng day.
Nghién ciru sir dung phirong phdp diéu tra xd héi hoc va thong ké todn hoc dé thu
thip so liéu, phan tich va danh gid két qud. Két qua nghién ciru cho thdy, nhin
chung, sinh vién hai long véi tong thé hoat dong giang day ciia giang vién, trong do,
nhdn dwoc sy hai long cao nhdt cia sinh vién 1a pham chdt, ning lyc cia giang Vién.

Tir khéa: Sie hai long, hoat dong gidng day, truong cao dang

1. Pt van dé

Phat trién d6i ngii nha gido va can
bd quan 1y dap Gmg yéu cau ddi moi
gido duc va dao tao 1a mdt trong nhiing
nhiém vy, gidi phdp dugc xac dinh
trong Nghi quyét sd 29-NQ/TW cua
Ban Chép hanh Trung wong vé d6i méi
can ban, toan dién gido duc va dao tao,
dap ung yéu cau coéng nghiép hoa, hién
dai hoa trong diéu kién kinh té thi
truong dinh hudng xa hoi chu nghia va
hoi nhap qudc té [1]. Bdi véi gido duc
dai hoc, viéc phat trién doi ngti nha gido
tir 1au ludn dugc chu trong nhét 1a trong
xu thé hoi nhap thé giéi véi sy phat
trién manh mé& cua gido duc dai hoc &
nudc ta hién nay.

Co6 mot thuc té 1a dé nang cao chét
luong dao tao, cac co sé giao duc dai
hoc luén phai cht trong nang cao chat
luong giang day cua giang vién (GV).
Tu day, danh gid hoat dong giang day
ciia GV trd thanh mot yéu cau khong
thé thiéu ddi véi cac co s& gido duc dai
hoc. Banh gia hoat dong gidng day con
la mot trong céc tiéu chi dugc Bo Gido
duc va Pao tao quy dinh trong BJ ti€u
chuin vé kiém dinh chit lugng co s&
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gido duc dai hoc, cao dang [2], [3]. Céc
quy dinh nay kha chu trong viéc to chirc
cho nguoi hoc danh gia hoat dong gidng
day cua GV; xem d6 la mdt trong
nhimg cong cu can thiét phuc vu viéc
cai tién va nang cao chat luong dao tao.

Bai viét bao céo két qua khao sét sy
hai 1ong ctia sinh vién (SV) dbi véi hoat
dong giang day cua GV Truong Cao
dang Cong ddong Soc Tring. Két qua
nghién cuu la co s& giap Nha truong
nam bat nhu cdu, nguyén vong cua
ngudi hoc dé c6 nhiing bién phap cai
tién, nang cao chat luong, hiéu qua cua
hoat dong giang day noi chung.

2. N0oi dung nghién ciru

2.1. Sw hai 1ong va méi lién hé vgi
hoat dgng gidang day

Trén thé gidi, c6 kha nhiéu nghién
ctru lién quan dén thudt ngir “sy hai
long”; Oliver (1981) cho riang sy hai
long cua khach hang la sy danh gia cua
khach hang d6i voi mot giao dich nhat
dinh, trong d6 phan 4nh mdi quan hé
gitta ky vong cua khach hang va cam
nhén that sy cua ho ddi véi san phérn
hoac dich vu ma ho nhan dugc [4]. Nhu
vay, su hai long ctia khach hang phu
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thudc vao hi¢u qua san phém nhan duoc
so voi ky vong ciia nguoi mua. Trong
giao duc, thuat nglr “sy hai long”
thudong duoc dat trong mdi quan hé véi
“chat luong dich vu gido duc”.
Hishamuddin Fitri Abu Hasan va c{ng
su (2008) xac nhan c6 mot mbi quan hé
c6 y nghia giita chat lugng dich vu va
su hai long; cho nén viéc cai tién chat
lugng dich vu gido duc cling sé dan dén
viéc tang cuong sy hai long cia SV [5].
Pic biét, ¢6 nghién ctru con chi ra: chat
lugng dich vu gido duc c6 anh hudng
rat 16n dén sy hai 10ng ctia SV va ban
chat sy hai long d6 nim ¢ chat luong
giang day va moi truong hoc tap [6].

V& hoat dong giang day, do 1a mot
hé théng can bang; trong do, tat ca cac
thanh phan s& hd trg 1an nhau. Cac
thanh phan quan trong cua hoat dong
giang day bao gom: chuong trinh giang
day, phuong phap giang day, qué trinh
danh gia, bau khong khi 16p hoc va moi
truong thé ché [7]. M6 hinh twong tic
gitra hoat dong day — hoc véi cac thanh
phan lién quan gém: ngudi day, ngudi
hoc, moi truong hoc tap, ndi dung giang
day, phong cach giang day, chién lugc
giang day va hoat dong danh gia [8].
Nhu vay, hoat dong day hoc dai hoc tdn
tal nhu 1a mot hé théng v6i cac nhan tb

Théng tin
mén hoc

Phém chit,
ning lwe
GV

S hai
léng cia

SV

co ban nhu: muc dich va nhi¢ém vu day
hoc, ndi dung day hoc, phuong phap,
phuong tién day hoc, hoat dong cua GV
va SV... Cic nhén td cia qua trinh day
hoc ¢ dai hoc khong tdn tai mot cach
biét 1ap, chung c6 quan hé, tac dong qua
lai mot cach bién ching, phan anh tinh
quy luat cia qua trinh day hoc.

2.2. Gigi thigu mo hinh va phwong
phép nghién ciu

M6 hinh nghién citu ban dau dugc
xay dung trén co sé 1y thuyét vé su hai
long va hoat dong giang day cua GV.
Sau khao sat thir nghiém, mé hinh duoc
diéu chinh cho phu hop véi thuc trang
hoat dong giang day caa Nha truong.
Cu thé la chi trong ddy manh, nang cao
hon nita chat luong dao tao; doi méi
phuong phap day hoc, hoat dong nghién
ctru khoa hoc; xay dung moi truong hoc
tap tich cuc, hiéu qua; cha trong giao
duc dao duc, nhan cach, ky ning song
cho sinh vién [9]. M& hinh hoan chinh
cudi ciing gom 4 thanh phan: (1) Thong
tin mén hoc, (2) Pham chdt, ning luc
GV, (3) Ngi dung giang day va (4)
Phirong phap giang day. Cac bién thanh
phan duoc do luong bang thang bdn
muc do: (1) R4t khong hai long, (2)
Khong hai long, (3) Hai long, va (4) Rét
hai long.

Néi dung
giang day

Phrong
phép gidng
day

Hinh 1: M6 hinh nghién citu
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Bang 1: Cac bién trong mé hinh

. Thang danh gia
NOI DUNG
1 2 3 4
1 GV giéi‘thiéu cho SV vé muc tiéu, ndi dung
va yéu cau mon hoc
GV cung cép‘dé cuong chi tiét, bai giang va
2 cac hoc li¢u can thiét cho SV ngay khi bat dau
mon hoc
3 GV gi6i thiéu cho SV phuong phap hoc tap
phu hop voi dac thu mén hoc
4 GV théng bao cho SV yé noi dung, hinh thire
kiém tra danh gia khi bat dau mon hoc
5 GV c¢6 nang luc giang day phu hop voi
chuyén nganh dao tao
6 GV c6 diy da pham chat, dao dirc, tac phong
su pham
7 GV str dung c6 hiéu qua cac phuong tién day
hoc
8 No6i dung giang day phu hgp véi muc ti€u
moén hoc
9 GV nhiét tinh huéng dan, giai dap thic méc
cua SV (trén 16p, qua dién thoai, email...)
10 GV quan tdm dén gido duc nhan cach, dao
dtrc cho SV
GV st dung cac phuong phap giang day linh
11 R re oA A R
hoat va phu hgp véi yéu cau mon hoc
Phuong phép giang day d6i méi theo hudng
12 phat huy tinh tg hoc, ty nghién ctru, nang luc
hop tac, [am vi¢c nhom... cua SV
GV tao duoc bau khong khi 16p hoc than
13 n S
thién, hop tac, tich cuc
GV tao diéu kién, khuyen khich SV hoc tap,
14
nghién ctru va phat trién cac ky nang can thiét
Mirc d6 hai 1ong ciia ban vé hoat dong giang
15 , .
day cta GV noi chung

Nghién ctu tién hanh khao sét truc
tuyén (véi su hd tro cua cong cu Google
Forms) 202 SV nam thir ba (cac nganh
Gi4o duc Mam non, Gi4o duc Tiéu hoc
va Hoa hoc) dang theo hoc tai truong

trong nim hoc 2017 - 2018. Mdi SV
dugc ldy y kién vé hoat dong giang day
cia GV ¢ 4 - 5 hoc phan da duoc cac
GV tham gia giang day. Sé phiéu thu vé
dat duoc 729 phiéu (1 phiéu/hoc phan).
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Trong d6, nganh Gido duc Mam non dat
244 phiéu, Gi4o duc Tiéu hoc dat 430
phiéu va nganh Hoéa hoc dat 55 phiéu.
Nghién ctu str dung phuong phap thong
ké toan hoc véi sy hd trg cua phan mém
SPSS dé phan tich va danh gia két qua.
Thang do dugc danh gia do tin cay
thong qua hé sé tin cdy Cronbach
Alpha. Qua d6, cac bién quan sat co
tuong quan bién - tong nho hon 0,3 s&
bi loai va thang do dwoc chap nhan khi
hé s tin cay Cronbach Alpha dat yéu
cau (>0,7).
2.3. Két qud nghién ciru

2.3.1. Ddnh gia do tin cqy cua
thang do

Két qua phan tich hé sé tin cay
Cronbach Alpha cho thiy thang do
ludng céc thanh phan trong md hinh
déu dat do tin cay kha cao (bang 2).
Trong dé hé sé tin cay cua thang do
Phuong phap giang day dat cao nhat
(0,943). Céc bién quan sat déu c6 twong
quan bién — tong 16n hon 0,8. Nhu vay,
thang do thiét ké trong nghién ciu c6 y
nghia va pht hop dé tién hanh danh gia
sy hai long cia SV ddi voi hoat dong
giang day cia GV Nha truong.

Bang 2: Dg tin cgy cua cac thang do

STT Thang do Clonsach Atphs
1 Thong tin mon hoc 0,940
2 Pham chit, nang luc GV 0,913
3 Noi dung giang day 0,930
4 Phuong phap giang day 0,943

2.3.2. Panh gia muic do hai long
cua sinh vién

Pé danh gia cu thé mirc do hai long
cia SV dbi véi hoat dong giang day,
nghién ciru tién hanh phan tich thong ké
mo ta tat ca cac bién cua ting thang do
¢6 trong md hinh; ddng thoi so séanh két
qua danh gia cia SV & cac nganh hoc
khéc nhau.

Két qua théng ké vé van dé cung
cap thdng tin mén hoc cho thay: Nhin

chung, SV cac nganh déu hai long véi
hoat dong nay cua GV voéi mic diém
trung binh dat 3,35 (trén muac hai long
0,35 diém). Tat ca 4 bién thanh phan
déu nhan duoc su hai long cua SV véi
mtc diém dat tir 3,34— 3,37; trong do
SV hai 1ong nhit 13 viéc GV théng bao
cho SV vé& noi dung, hinh thirc kiém tra
danh gia khi bat ddu moén hoc (bang 3).
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Béang 3: Thong k& mo td thang do Thong tin mdn hoc

ne £ Trun D¢ léch .
Noi dung So lwgng binhg chuin Phwong sal
GV gi6i thiéu cho SV vé muc
ti€u, noi dung va yéu cau mon 729 3,35 0,532 0,283
hoc
GV cung cap dé cuong chi tief:t,
bai giang va cac hoc li¢u can|
thiét cho SV ngay khi bat diu 20 33 | 0538 0,290
mon hoc
GV gidi thiéu cho SV phuong
phap hoc tdp phu hop voi dac 729 3,34 0,534 0,285
thtt mon hoc
GV thong bao cho SV vé noi
dung, hinh thtc kiém tra danh| 729 3,37 0,530 0,281
gia khi bat diu moén hoc
Panh gia chung 729 3,35 0,534 0,285

Déi voi ting tiéu chi thanh phan
ciia Thong tin mdn hoc, SV khéi nganh
Mam non c¢6 xu hudng danh gia cao
hon so véi SV cac nganh khac tr 0,02 -

0,08 ¢ tiéu chi 1, tir 0,07 - 0,08 ¢ tiéu
chi 2, tr 0,07 - 0,09 ¢ tiéu chi 3 va 4
(bang 4).

Bang 4: Thong k& mo ta thang do Thong tin mon hoc theo nganh hoc

GV cung cap dé R .
GV giéi thiéu cho | cwong chi tiét, bai | GV gi6i thiéu cho GV thg nq.bao cho
P on . s . SV vé ngi dung,
SV vé muc tiéu, | giang va cac hoc SV phuong phap N L LR
. Ao s A A Ak A | .. | hinh thirc kiem
Cac | ndi dung vayéu | liéu can thiét cho | hoc tip phu hop véi . i
‘A A — < N tra danh gia khi
tiéu cau mon hoc SV ngay khi bat dic thu mon hoc S NA
. X A bat dau moén hoc
chi dau mon hoc :
Sb Trungh)(f) léch| S6 Trungh)(} léch| S6 | Trung D¢ léch| SO [TrungiDo léch
lugng| binh | chuan | lugng | binh | chuan |lugng| binh | chuan |luvgng| binh | chuan
Giao
I\C/}grcn 244 |3,40| 0,49 | 244 |3,40| 0,50 | 244 | 3,40 | 0,49 | 244 | 3,42 | 0,49
non
Giao
{,lllgl 430 {3,32| 0,56 | 430 [3,32| 0,57 | 430 | 3,31 | 0,56 | 430 |3,35| 0,55
hoc
Hoa
hoc 55 |3,38| 049 | 55 |333| 047 | 55 | 3,33 | 0,47 | 55 [3,33| 0,47

Pham chat, nang luc cia GV nhin
chung dugc SV danh gia cao vai muac

diém trung binh dat 3,37. Cac bién
thanh phan déu nhan duoc su hai long
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v6i diém sb tir 3,33 — 3,40; trong do,
SV danh gia cao nhat 1a pham chat, dao

duc, tac phong su pham cua GV nha
truong (bang 5).

Bang 5: Thong ké md td thang do Pham chat, ning luc gidng vién

. S6 Trung | P léch .
Noi dung lugng binh chuin Phuong sai
GV c6 nang lyc giang day phi | 759 | 338 | 0536 0,288
hop véi chuyén nganh dao tao
GV c6 day du pham chat, dao | 759 | 349 | o553 0,306
dtrc, tic phong su pham
GV su dung c6 hieu qud cic | g, 333 | 0536 0,287
phuong tién day hoc
Péanh gia chung 729 | 337 | 0542 0,294

Két qua danh gia céac tiéu chi trong
thang do Pham chat, ning luc cia GV
theo nganh hoc ciing cho thiy khdi
nganh Mam non c6 diém sé hai long

cao hon cac nganh con lai tir 0,06 - 0,1
¢ tiéu chi 1, tur 0,05 - 0,08 ¢ tiéu chi 2
vatur 0,1 - 0,05 ¢ tiéu chi 3 (bang 6).

Bang 6: Thong ké mo ta thang do Pham chdt, nang luc cua giang vién
theo nganh hoc

GV c¢6 ning lwc giang| GV c6 diy di phdm | GV sir dung c6 hiéu
day phu hop véi chit, dao dic, tic qua cac phwong tién
o _|chuyén nganh dao tao| phong sw pham day hoc
Cac tiéu chi -
S6 | Trung |Po léch| S6 | Trung ]?Q S6 | Trung|Do léch
< 2 < 1@01’1 < 2
lugng | binh | chuan [lugng| binh ; | luong | binh | chuan
chuan

Giao duc

N : 244 | 344 | 050 | 244 | 3,45 | 0,52 244 | 3,36 | 0,49
Mam non
Giao duc

Ry 430 | 3,34 | 0,56 | 430 | 3,37 | 058 | 430 | 3,31 | 0,57
Ti€u hoc

Héa hoc 55 | 3,38 | 0,49 55 3,40 | 0,49 55 3,35 | 0,48

Trong thang do N§i dung giang day
cua GV, tiéu chi: Noi dung giang day
phu hop véi muc tiéu mén hoc nhan
duoc su hai long cao nhat cua SV (diém
s6: 3,37). Tiép theo Ia tidu chi vé gido
duc nhan cach, dao dtc cho SV (diém

s6: 3,36) va viéc huéng dan, giai dap
thic mic cho SV (diém sé: 3,35). Diém
chung cho ca thang do dat 3,36 cho thay
noi dung giang day ciuing da dat duoc su
hai long cua SV (bang 7).
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Bing 7: Thong k& mo ta thang do Néi dung gidng day

A £ Trung Do léch | Phwong
Noi dung S0 lugng binh chuin sai
INGi dung giang day phu hop voi 729 3,37 0,537 0,288

muc ti€u mon hoc

GV nhigt tinh huéng dan, giai
dap thac mac cua SV (trén lop,| 729 3,35 0,547 0,299
qua dién thoai, email...)

GV quan tdm dén giao duc nhan
cach, dao duc cho SV

Panh gia chung 729 3,36 0,543 0,295
tr 0,09 - 0,1 ¢ tiéu chi 1, tr 0,02 - 0,1 &
tiéu chi 2 va tir 0,07 - 0,09 ¢ tiéu chi 3
(bang 8).

729 3,36 0,545 0,297

Sinh vién khéi nganh Mam non tiép
tuc ¢cO su danh gia cao hon so vdi SV
cac nganh khac ¢ tung tiéu chi thanh
phan cua Noi dung giang day. Cu thé:

Bang 8: Thong ké mo ta thang do Néi dung gidng day theo nganh hoc

Noi dung gidng day | GV nhiét tinh hwéng | GV quan tim dén
phu hop véi muc tiéu| dan, gidi dap thac |gido duc nhan cach,

Cac tiéu chi >
mon hoc mac cia SV dao dirc cho SV

bo
1éch
chuan

S6 |Trung|Doléch| SO |Trung|Poléch| S6 |Trung
lugng | binh | chuan |lugng| binh | chuan |lugng| binh

Gido duc Mam

non 244 | 343 | 050 | 244 | 337 | 0,51 | 244 | 3,42 | 0,49

Giao duc Tiéu

hoe 430 | 3,34 | 0,56 | 430 | 3,35 | 0,58 | 430 | 3,33 | 0,58

Hoéa hoc 55 | 333 | 047 55 | 3,27 | 045 55 | 3,35 | 0,48

Van d& phuong phap giang day cia khuyén khich SV hoc tap, nghién ciu
GV Vvé tong thé vin nhan dwoc sy hai  va phat trién céc k¥ ning; thdp nhat 1a
long cia SV véi diém trung binh dat  tiéu chi vé d6i méi phuong phap giang
3,34. Cac tiéu chi trong thang do déu day theo hudng phét huy tinh tu hoc, tu
dat su hai long cua SV ¢ muc tur 3,32 — nghién ctru, nang luc hop tac, lam viéc
3,35. Pat cao nhat la tiéu chi GV nhom... cia SV (bang 9).
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Bang 9: Thong ké mo ta thang do Phwong phdp giang day

A Sb Trung | D¢ léch | Phuong
N@i dung lwong binh chuén sai

GV st dung cic phuong phdp giang dayl 259 | 333 | 0535 | 0288
linh hoat va phu hgp véi yéu cau mon hoc
Phuong phap giang day d6i méi theo
hudng phat huy tinh tu hoc, tu nghién ctou,| 729 3,32 0,536 0,287
nang luc hop tac, lam viéc nhom... cua SV
GY tao duqc bftu khong khi 16p hoc than 799 3,34 0,575 0,330
thién, hop tac, tich cuc
GV tao diéu kién, khuyén khich SV hoc  7oq | 335 | (546 | 0208
tap, nghién ctru va phat trién cac k¥ nang

Panh gia chung 729 3,34 0,548 0,301

Théng k& theo nganh hoc trong
tung tiéu chi cua phuong phap giang
day ciing cho két qua twong ty khi
nganh Mam non ludn c6 sy hai 1ong cao
S0 V&i cac nganh con lai. Biém sé chénh

léch cu thé & tiéu chi 1 1a tir 0,05 — 0,08,
& tidu chi 2 tir 0,02 — 0,05, & tiéu chi 3
tr 0,08 — 0,13 va & tiéu chi 4 13 0,06
(bang 10).

Bang 10: Thong ké md td thang do Phirong phdp giang day theo nganh hoc

. . Phwong phap gidng A pea
GV sir du,n g cac day doi méi theo | GV tao dwgc bau GV tz;;o dle}l kign,
phuong phap giing , . . A g khuyén khich SV
Lo ein . > 1 |hwong phat huy tinh| khong khi 16p hoc A A o
Cac tiéu |day linh hoat va phu oA A on > _| hoc tap, nghién ciru
. rr oA A ~_| twhoc, tw nghién [than thién, hgp tac, ° °,° %~
chi hop vol yéu cau mon| < . va phat trién cac ky
ctru, nang lwc hop tich cuc <
hoc . . nang
tac,... cua SV
S6 |Trung| Do | Sb [Trung Do léch| S6 [TrungDo lech S6 | Trung (Do léch)
luong| binh l¢ch |luong binh | chuan [lugng| binh | chuan [lugng| binh | chuan
chuan
Gidoduc | 514 | 338 | 049 | 244 |335| 050 | 244 |3.40| 051 | 244 | 339 | 0,51
Mam non
G}leo dyc 430 | 3,30 | 0,57 | 430 |3,30| 0,57 |430|3,32| 0,62 | 430 | 3,33 | 0,57
Tiéu hoc
Héahoe | 55 | 3,33 | 0,47 | 55 |3,33| 0,47 55 |327]| 045 | 55 | 3,33 | 0,47

Trong 4 thanh phan caa md hinh

nghién ctu, SV hai long nhit 13 pham
chat, nang luc cia GV nha trudong
(3,37); tiép theo la noi dung giang day
(3,36), thdng tin mon hoc (3,35) va cubi
cung la phuong phap giang day (3,34).
Diém déanh gia téng thé dat 3,35 cho

thiy SV da hai long d6i véi hoat dong
giang day cua GV nha truong noi chung
(bang 11). Tuy nhién, dé nang cao hon
nita sy hai long cua SV, GV can quan
tAm cai thién tat ca cac thanh phan néu
trén, nhat 1a van d& vé phuong phap
giang day.
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Hinh 2: Biéu do diém ddanh gid cua SV vé cac thanh phan trong md hinh

Bang 11: Thong ké md ta tong thé hoat déng gidng day ciia GV
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3. Két luin

Nghién cau x&y dung mé hinh do
luong su hai 1ong cua SV dbéi voi hoat
dong giang day cua GV Truong Cao
dang Cong dong Soc Trang trén co so
ly thuyét vé su hai long, hoat dong
giang day va thyc tién cua Nha truong.
Véi dir lieu khao sat trén 700 phiéu,
nghién cau tién hanh phan tich thong ké
va xac dinh mirc d6 hai 1ong cua SV d6i
véi hoat dong giang day cuia GV Nha
truong ndi chung va ¢ ting khia canh

cu thé lién quan dén théng tin mén hoc,
pham chat, ning luc GV, ndi dung
giang day va phuong phap giang day.
Két qua nghién ciru 1a co s& vitng chic,
dang tin cay dé dé xuat viéc diéu chinh,
cai tién hoat dong giang day cua GV
Nha trudng nhiam ting cuong su hai
Iong, tin twdng cua nguoi hoc ciing nhu
g6p phan nang cao chét luong gido duc
va dao tao cua nha treong noi chung.
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ASSESSING STUDENTS’ SATISFACTION TO TEACHING ACTIVITY
AT SOC TRANG COMMUNITY COLLEGE

ABSTRACT

The article reports the level of students’ satisfaction to the teaching activity at
Soc Trang Community College. The research model consists of four components: (1)
Providing subject’s information, (2) Qualifications and competencies of lecturers,
(3) The content of teaching and (4) The teaching method. The research uses the
methods of sociological investigation and statistics to collect data, analyze to assess
the results. The findings show that students are satisfied with the overall teaching
activity of lecturers, in which, the Qualifications and competencies of lecturers are
received the highest students’ satisfaction.
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