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XAY DUNG PHONG TAM LY HQC PUONG CHO CAC TRUONG
PHO THONG TAI THANH PHO BIEN HOA, TINH PONG NAI
Lé Minh Cong*
TOM TAT
Viéc xay dung va phat trién md hinh tam Iy hoc dwong la cuc ky quan trong
trong viéc gilp tré em va thanh thiéu nién khée manh, gop phan vao viéc phat trién
toan di¢n nhan cach cua hoc sinh. Tai Viét Nam noéi chung va Déng Nai da phat trién
nhiéu md hinh tam Iy hoc dwong khac nhau va chu yéu dwa vao mo hinh chuyén
nghiép cua Hiép héi quac gia cac nha tam Iy hoc dwong Hoa Ky (NASP). Vé chinh
sach, B Gi&o duc va Pdo tao dd rdt quan tdm dén van dé tam 1y truong hoc, gan
ddy nhat Bo da ra théng e sé 31/ 2017/TT-BGDPT vé huéng dan thuc hién cong
tac tw van tam ly cho hoc sinh trong cdc trwong phé théng. Tuy nhién, cac mé hinh
va chinh séch van chwa dwoc gidi quyét mgt cach thuc tién va triér dé. Dua trén
nhizng dir liéu nghién cizu thyc tién va tong quan tai liéu, ching téi dé xuat md hinh
phong tam Iy hoc dwong tai cdc truong phé théng ¢ Pong Nai. Mé hinh hudng dén
tiép cdn nén tang ly thuyér da dang, dong thoi cung cdp da dich vu diwa trén ba cap
dé va hé thang cac dich vu tir phong ngira foan truong, can thiép muc tiéu va can
thiép chuyén sau. Viéc itng dung md hinh nay vao thuc tién sé gidi quyér duroc rat
nhiéu khé khdn va han ché con ton tai vé viéc phét trién tam 1y hoc truong hoc tai
Viét Nam.
Tar khéa: Mé hinh tam ly truong hoc, Hiép hgi Tam ly hoc Hoa Ky, gido duc va

da0 tao, Pong Nai

1. Pat van dé

Trong Ky nguyén caa cudc cach
mang cbng nghiép 4.0, mac du con
ngudi duoc husng nhiéu thanh tyu tich
cuc nhu vé phét trién kinh té, khoa hoc
cong nghé va van héa nhung doi séng xa
hoi ciing bi anh hudng tiéu cuc, dan dén
tinh trang that nghiép, su xa céch trong
cac mdi quan hé, ap luc tinh than va sac
khoe tam than. Diéu nay dat ra nhiéu van
dé da nganh can phai giai quyét.

Thanh thiéu nién ndi chung, hoc
sinh n6i riéng dang 1a ltra tudi hinh
thanh va phat trién nhan cach. Cac em
chinh 1a nhém déi tuong tiép can voi
khoa hoc cdng nghé nhanh nhat nhung
cling bi anh huéng nhiéu nhit tir nhitng
van dé cia cudc séng. Chinh vi thé,
nhiéu b4o cdo gan day cho thiy doi
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séng tinh than va méi quan hé x& hoi
cia hoc sinh ¢é nhiéu vin dé ndi bat
nhu bao luc hoc duong, tinh duc trudc
hén nhan, nghién chat, nghién tro choi
tryc tuyén, bo hoc, chong dbi x& hoi va
ca céc rdi loan tam than...

Pdng Nai 1a mot tinh thudc khu
kinh té trong diém phia Nam c6 su phét
trién nhanh va manh mé vé kinh té - xa
hoi. Vi dic thu 1a dia phuong c6 nhiéu
khu cdng nghiép, dong nghia véi luong
dan nhap cu vé cac khu d6 thi rat 16n.
Ngoai ra, Pong Nai ciing 1a tinh c6
nhiéu dic trung vé sy da dang van hoa,
tén gido va nhiéu thanh phan dan cu
dan t6i su anh hudng dén an sinh va doi
séng x& hoi cia nguoi dan rat manh mé.
Mot trong nhitng nhém ddi twong bi
anh huong kha Ion chinh la hoc sinh va
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thanh thiéu nién ma nhiéu vin & &
nhom ddi twong ndy da dugc cac nhom
nghién cuu trudc do6 chi ra nhu tinh
trang r6i loan tam Iy - tdm than (Nguyén
Van Tho va cong su, 2000) [1], quan hé
tinh duc & lra tudi hoc sinh (Nguyén
Vin Tho, Nguyén Minh Thic, 2008) [2],
nghién internet - game online (Lé Minh
Cong, Nguyén Van Tho, 2013) [3], vi
pham phép luat (Pham Van Thanh,
Nguyén Tho Hai, 2018) [4], cac kho
khin vé doi séng tdm ly, mdi quan hé
va chat lugng hoc tap (Pham Thi Hai,
Nguyén Vin Cau, L& Minh Coéng,
Nguyén Minh Thirc, 2015) [5]... Diéu
nay dat ra bdi canh can phai c6 su hd
tro doi séng tam ly, xa hoi va sicc khoe
tam than cua hoc sinh mot céch triét dé
va thdu ddo, ma mét trong cac mo hinh
trén thé giéi va cac nudc phat trién
thuong trién khai dé giai quyét vin dé
trén chinh 1a phét trién chuong trinh
tdm ly hoc duong (hay tdm ly hoc
truong hoc).

Trong bdi canh hoc thuat tai Viét
Nam, xuat phat tir nhu cau thyc tién,
nhitg nam gan déy, cac nha tam 1y hoc
hoc dudng tién phong dd c¢d ging tap
hop dé c6 thé dua ra mot nén tang ly
luan va md hinh phu hgp. Tuy nhién,
cac nghién ctru mai chi dung lai & mé
hinh 1y thuyét, mot s6 mé hinh con
thiéu tap trung va chua dwoc (ng dung
mot cach diy du. M6 hinh tam Iy hoc
duong tai Hoa Ky do Hiép hoi qudc gia
cac nha tam ly hoc duong Hoa Ky
(NASP) xay dung nam 2010 tuy duoc
danh gia tiéu biéu va di dua vé Viét
Nam, song do nhiing khac biét vé vin
hoa va méi truong xa hoi co thé khong
phu hop diéu kién thuc té tai Viét Nam.
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B6 Giao duc va Pao tao Viét Nam cling
dd c6 nhiéu chinh sach phat trién linh
vuc tam 1y truong hoc, ma gan day nhat
1a thong tu 31/2017/TT-BGDDT ngay
18/12/2017 vé huéng din thuc hién
cong tac tu van tdm Iy cho hoc sinh
trong cac truong phd théng. Tuy nhién,
theo ghi nhan cua ching ti va nhiéu
bao cao tai cac hoi thao khoa hoc cho
thdy, cac trudng con gap rat nhiéu kho
khin trong viéc trién khai thong tu nay
vao thuc tién, nhit 1a kho khin trong
nang luc cua doi ngli gido vién ki€ém
nhiém, cach thirc hoat dong, co ché van
hanh... Diéu nay gay can tré rat nhiéu
viéc phat trién linh vuc tam 1y truong
hoc & Viét Nam, dong nghia véi cac van
dé tam ly va sac khoe tam than cua hoc
sinh van chua duoc giai quyét mot cach
can co.

Tai Déng Nai, m6 hinh cham so6c
sirc khoe tam ly, tm than cho hoc sinh
cia Nguyén Vin Tho cling c4c cong su
duoc nghién cuu tir nhirng nam 2000,
song cha yéu huéng vé danh gia va can
thiép van dé& sic khoe tdm than hoc
duong ma chua md rong sang cac hoat
dong phong ngira nham giam thiéu céc
kh6é khan tdm 1y cho hoc sinh [1].
Nghién ctru cia Pham Thi Hai va cong
su nam 2015 da xay dung dugc mot mo
hinh phu hop véi van hoa, xa hoi tai
Podng Nai, dwa trén viéc nghién ctu céc
md hinh trén thé gigi, Viét Nam va
nghién cuu thyc trang cac kho khan tam
ly cua hoc sinh tai Bong Nai [5]. Tuy
nhién, nghién ctu van chua tién mot
budc xa hon 1a cu thé héa mo hinh vao
thuc tidn, 1am nén tang va cach thuc
hoat dong cho mot phong tam ly hoc
duong hoan chinh. Vi vay, mo hinh van
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chua co6 diéu kién can thiét dé trién khai
mot cach dai tra vao thuc tién. Chinh vi
thé, ching tdi manh dan dé xuit mo
hinh phong tdm 1y truong hoc tai cac
truong phé théng, thuc hién dé& tai
nghién ctru “Xay deng mo hinh phong
tam Iy hoc dwong tai cdc trwong phé
théng trén dja ban thanh phé Bién
Hoa, tinh Pong Nai” dé giai quyét
nhitng vain d& néu trén.

2. M6 hinh phong tam ly hee dwong

2.1. Nén tang Iy lu@n hoat déng

DPé dam bao cac hoat dong va mo
hinh tiép can dat tiéu chuan chit luong,
toan bo mé hinh va cac hoat dong tdm
Iy hoc duong trong thuc té s& dugc dat
trén nén tang kién thirc cua cac nganh
Tam ly hoc; Giao duc hoc; Quan ly gido
duc; Ly luan vé tu van tam ly, tham van
tam ly va nén tang kinh té vin hoa, xa
hoi cua tinh Pong Nai. Bai vay, dé thuc
hién mé hinh, cac chu thé tién hanh céc
hoat dong tdm ly hoc duong, tuy vao vi
tri dam nhiém cua minh trong hé thong
t6 chic nha truong va vai trd trach
nhiém trong viéc thuc hién cac hoat
dong tam Iy hoc dudng can ¢ hiéu biét
co ban va thuong xuyén dugc cap nhat
b6 sung cac tri thirc mai vé cac linh vuc
nay theo su phat trién caa khoa hoc.

2.2. Céc cdp dp hé tre va can thiép

Toan bo cac hoat dong phong
ngira, can thiép, hd tro hoc tap va sic
khoe tam than cho hoc sinh duoc tién
hanh theo ba cip do tir phd quat dén
chuyén sau:

- Cdp do6 1 (Phé quat):

O cép d6 nay, cac hoat dong c6 tinh
phong ngira va phd quat cho toan
truong, toan 16p s& duoc tién hanh
nhim dam bao cho tit ca hoc sinh co
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thé tiép can voi cac hoat dong hd tro va
huéng dan mang lai loi ich cho hoc sinh
trong viéc hoc tap cO hiéu qua, dinh
huéng nghé nghiép, hinh thanh va phat
trién cac ky nang sdng, phat trién khoe
manh vé& sicc khoe tdm than. Cac hoat
dong ¢ cip d6 nay bao gom:

Mot la hoat dong phong ngua: Hoat
dong nay duoc tién hanh véi tat ca hoc
sinh trong truong hoc nham tao ra nhiing
diéu kién tam ly - xa hoi thuan loi dé cac
em c6 thé phét trién tét nhat, nang cao
chat lugng cudc séng tinh than. Cac noi
dung phong ngtra nhu sau:

+ Gido duc ky ning sdng cho hoc
sinh: Cac ky niang lién quan dén hoc
tap; ky nang xa hoi; ky nang phong
chéng stress; ky ning sir dung internet
higu qua...

+ T6 chuc cac budi sinh hoat
chuyén d& vé tinh ban, tinh yéu, giéi
tinh, tinh duc, sic khoe sinh san...

+ Gidao duc va duy tri thuc hién cac
nép sbéng vin hoa nha truong lanh manh
bé ich, hinh thanh céc théi quen tdt cho
hoc sinh va ngén chan sy anh huong tac
dong tiéu cuc tir moi trueong xa hoi.

+ Tbi wu hoa cac hoat dong trong
nha trueong, két hop gitta hoat dong hoc
tap véi cac hoat dong vui choi giai tri;
xay dung bau khdng khi tam Iy tich cuc
trong truong 16p, gop phan can bing
doi séng tinh than cua hoc sinh.

+ Phat hién va boi dudng ning
khiéu; phat hién sém va han ché dén
muc téi da cac réi nhidu tam ly c6 thé
xuét hién & hoc sinh.

Hai 1& hogt dong danh gia: Hoat
dong danh gia mang tinh dinh huodng
hoat dong cho cac chuyén vién tam ly
hoc duong nham: (1) Panh gia dé lap
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hodc b sung dir liéu cho hd so tam 1y
cua hoc sinh; (2) Panh gia dé xac dinh
phuong thic va hinh thae gitip d& hoc
sinh khi cac em gap kho khan trong hoc
tap, giao tiép va nhitng khé khan lién
quan; (3) Pbanh gia nhdam lya chon
phuong tién, cong cu va hinh thac trg
giup hoc sinh trong qua trinh hoc tap
mot cach phl hop nhét.

Hoat dong danh gia dinh ky &p
dung dbi véi hoc sinh toan truong vao
dau va cudi nam hoc hoic 1a dau céac ky
hoc nham phan loai hoc sinh. Cé thé
phén loai hoc sinh thanh ba nhém: (1)
Phat trién binh thuong, ph hop véi lra
tudi; (2) Phat trién cham hoac thodi lui
S0 V&i binh thuong; (3) Hoc sinh co
nguy co c6 thé ¢é rdi nhidu tam ly.

O cap do phd quat, cung voi hoat
dong chuyén mon cua chuyén vién tam
ly hoc duong, cac hoat dong phong
ngira can c6 su tham gia tich cyc cua
hoc sinh, gi&o vién, can by quan ly va
cac luc luong khac trong nha truong.
Trong d6, chuyén vién tam ly hoc
duong duoc su cho phép cua Ban Giam
hiéu s& 1a nguoi 1ap ké hoach va diéu
phdi toan bo ké hoach hoat dong. Ké
hoach can xac dinh rd néi dung, thoi
gian, phuong phap tién hanh, ngudi phu
trach... dé viéc thuc hién duoc thuan
loi. Can c&r vao cac hoat dong cu thé
cia nha truong, cac noi dung phong
ngira c6 thé duoc to chic riéng theo
tung 16p, tung khoa, cho toan truong
hodac c6 thé 1dong ghép vao cac hoat
dong khac cua nha truong. Chuyén vién
tam Iy hoc duong hd tro va phdi hop
vGi gido vién, can bo hoac cac bo phan
khac ctia nha truong dé té chirc cac hoat
dong phong ngua trén dién rong dam
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bao tinh hiéu qua dem lai su hiéu biét
va hanh vi tich cuc cho hoc sinh.

Ddi v6i hoat dong danh gia, chuyén
vién tam ly hoc duong cé trach nhiém
xay dung cong cu danh gia va 1a chu thé
cua hoat dong danh gia trén co s¢ phdi
hop vai doi ngii can sy 16p (16p truong,
I6p pho) va gido vién cha nhiém 16p dé
két qua danh gia dam bao tinh khach
quan, trung thyuc va dang tin cay.

- Cdp dé 2 (Nhém déi twong c6 nhu
Cau dac biét):

Hoc sinh c6 nhu cau dic biét
thuong nam trong khoang tir 10-20%.
bay la nhirng hoc sinh ma céac hoat
dong phd bién c6 tinh phong ngira da
khong gay dugc anh hudéng mot cach
tich cuc. Nhitng hoc sinh nay cé thé
gap nhirng kho khan trong hoc tap nhu
hiéu qua hoc tap thap, thiéu kha ning
tap trung chad y, thiéu dong co hoc tap;
hoic c¢6 nhitng van dé lién quan dén
thai d6 cu xtr va hanh vi khéng thich
hop trong qua trinh hoc tap.

O cép d6 nay, chuyén vién tam ly
hoc duong lam viéc tryc tiép tai truong,
thong qua trao doi, hop tac véi gido
vién, c6 thé tiép can véi mot sé luong
hoc sinh theo tirng nhém van dé kho
khan can su hd trg dac biét dé lam viéc
vGi k¥ ndang chuyén mén ctaa minh.

Noi dung cac hoat dong véi nhom
c6 nhu cau dic biét bao géom: chuong
trinh hd tro cho nhiing hoc sinh c6 kho
khin trong méi quan hé (ban bg, thay
c6, gia dinh); chuong trinh huéng dan
cac ky nang hoc tap chuyén biét cho
nhitng hoc sinh thiéu kha niang hoc tap;
chuong trinh hd trg nhém hoc sinh gap
kho khin trong viéc giai quyét van dé
noi tdm cua ban than va cac chuong
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trinh hd trg chuyén biét khac.

- Cdp dé 3 (Can thiép chuyén sau):

Dbi tuong can dugc tro gilp ¢ cip
d6 nay la nhiing hoc sinh gap khé khan
va nhitng van dé lién quan dén stc khoe
tdm than & muc rat cao hoic nghiém
trong. Hoc sinh da xay ra hoic c6 thé
xay ra nhitng hanh vi khéng thich hop
lam suy giam hiéu qua hoc tap va giai
quyét cac mdi quan hé; bat an, lo ling
thai quéd; suy nghi, 16i song tiéu cuc,
léch lac, gay han, chong dbi.

O cip do nay, cac chuyén vién tam
ly hoc duong lam viéc truc tiép tai
truong, thdng qua sy gidi thiéu, trao doi
va hop tac vai gido vién, phu huynh hoc
sinh, dong thoi tiép can tim hiéu va hd
trg tam 1y (tu van va tham van tam ly)
cho hoc sinh.

Cac hoat dong cu thé c6 thé bao
gom: danh gié/chan doan cac rdi loan
tam ly caa hoc sinh; tham van tam ly
tryc tiép cho hoc sinh; tu van chuyén
hoc sinh c¢6 van dé nghiém trong dén
cac phong kham chuyén khoa trén dia
ban mét cach phu hop...

2.3, Céc hoat déng hé tro va can thigo

Céac hoat dong hd tro va can thigp
duoc tién hanh trong truong hoc theo
md hinh trinh bay & trén bao gom:

Nghién cizu, khao sat va giai trinh:
Chuyén vién tam ly hoc duong lam viéc
tryc tiép tai nha truong, tham khao y
kién va phéi hop vai cac gido vién. Khi
duoc su chap thuan cia Ban Giam hiéu,
chuy@n vién tdm Iy hoc duong tién hanh
cac nghién cuu, khao sat cé tinh sang
loc c&c van dé kho khin tam 1y, tir d6 co
co so cho viéc xay dung va dé xuat cac
chién lugc hoic cac chuong trinh cu thé
nham hd trg cho sy phéat trién va giao
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duc toan dién cho hoc sinh. Nhirng giai
trinh cua chuyén vién tam ly hoc duong
yéu cau phai dam bao tinh khoa hoc,
trung thuc, cu thé va thyc tién.

Hé tro phét trién ky ndng hoc tap
va kj nang song: Pay la mot trong
nhitng hoat dong trong tdm cua do6i ngi
can b, giao vién nha truong va chuyén
vién tdm 1y hoc dwdng nham gidp hoc
sinh (toan truong hoac theo nhom, theo
I6p) phat trién cac Ky ning va phuong
phap hoc tap tich cuc va hiéu qua, déng
thoi huan luyén céc ky ning séng can
thiét cho cac em. Trong noi dung nay,
chuyén vién tdm ly hoc duong 1a nguoi
xac dinh ké hoach va diéu phdi cac hoat
dong. Chuyén vién tam ly hoc duong
phdi hop véi gido vién chu nhiém va
can bo Boan - Boi thdng qua cac hoat
dong thudc chirc trach cua minh dé trién
khai cac hoat dong gi4o duc, phat trién
cac ky ning song tich cuc, dong thoi
phdi hop véi gido vién giang day céc
mon hoc trong viéc gitp d& hoc sinh vé
phuong phap, cach thic hoc tap, cai
thién két qua hoc tap cuaa hoc sinh, nhat
la céc em c6 két qua hoc tap thap.

Tw van tam ly: Hoat dong tu van
tam ly cho hoc sinh can dugc thuc hién
trén dién rong vai hinh thae da dang,
phong phu véi sy tham gia rong réi cua
doi ngii can bd, gido vién nha truong,
can bo Doan - Dai.

Noi dung tu vin tap trung vao tu
van hoc tap va dinh huéng nghé nghiép;
tw van tinh cam, sic khoe sinh san; tu
van vé cac hoat dong thé thao, giai trf;
tu van cac hoat dong tinh nguyén, hd
tro cong déng. ..

Chu thé cua hoat dong tu van 1a doi
ngl can bo, gido vién nha truong nhung
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nguoi lam viéc chinh nay phai la cac
chuyén vién tdm ly hoc duong. Theo d6
do6i ngi thiy ¢ gido, can bo Poan - Doi
trong nha truong déu c6 trach nhiém tu
van cho hoc sinh theo hiéu biét va pham
vi phu trach caia minh. Chang han, thay
cb gido giang day bo mon co6 trach
nhiém tu van vé nodi dung, phuong phap
hoc tap b mén minh phu trach cho hoc
sinh; gi4o vién cha nhiém tu van cac
van dé vé& dao duc, 16i sdng, tinh cam,
cac mdi quan hé caa hoc sinh; can bo
Poan - Poi tu van cac hoat dong thé
thao giai tri, cAc hoat dong tinh nguyén
hd tro cong dong...

Hinh thirc tu van thuc hién théng
qua nhiéu kénh hoat dong khac nhau
nhu: tu van truc tiép, tu vin théng qua
gia dinh, gido vién, ban be, tu van qua
dién thoai, email hoic qua cac dién dan,
cac trang mang x& hoi, tu vin thong qua
céc budi sinh hoat chuyén d&, cac budi
sinh hoat tap thé, nhom, 16p...

Can thiép va cham séc suc khoe
tam ly: Hoat dong can thiép va cham
soc suc khoe tdm ly chuyén s&u cho cac
cd nhan hoc sinh khi c6 nhu cau can
duoc tién hanh theo hinh thirc tham véan
tam ly chuyén nghiép, dugc thuc hién
boi céc chuyén vién tham van tam ly c6
kién thac, k§ niang va kinh nghiém
trong linh vyc tham van tam ly. Chuyén
vién tam 1y hoc duong tién hanh céc
truong hop tham van cho HS ¢6 vén dé.
Hinh thic tham van 45 phat (bang mot
tiét hoc cua hoc sinh) trong mét lan
tham van. Nhitng ca nhan nao can thiét
phai tham van nhitng lan ké tiép s&
duoc chuyén vién tdm |y hoc duong viét
gidy moi dé moi tham van lan ké tiép.

Hoc sinh dén véi phong tam Iy hoc
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duong co thé duoc gido vién gui dén,
phu huynh d& nghi, hodc chinh hoc sinh
tw ding ky dén lam viéc, trong d6 dic
biét chu trong dén nhitng hoc sinh thuc
s ¢ nhu cau duoc tham van tam ly, tu
nguyén va ty dong dén véi phong tam ly
hoc duong. Kinh nghiém khi trién khai
thuc nghiém cho thay, trong giai doan
dau, do su hiéu biét v& linh vuc nay cua
hoc sinh con han ché nén da phan céc
em duoc gido vién gioi thiéu dén nhung
sau mot thoi gian thi cac em ty dén.
Nhing lan hen sau, chuyén vién tam ly
hoc dudng ciing can phai xem xét lich
hoc cua hoc sinh ¢&é moi dén phong tam
Iy hoc duong trong thoi gian phu hop,
ngoai ra ciing phai tranh cho hoc sinh bi
ky thi, boi nhiéu em cho rang phai c6
van d& gi thi méi dwoc moi thuong
xuyén dén phong tam 1y hoc duong.

Ngoai kha nang, chuyén vién tam ly
hoc duong khoé co thé giai quyét nhiing
van dé& ma hoc sinh c6 van dé sic khoe
tam than nghiém trong nhu trdm cam, lo
au hoac nhiéu réi loan tam than khac.
Trong truong hop nay, chuyén vién tam
ly hoc duong can phai giri hoc sinh dén
v6i céc chuyén gia vé& suc khoe tam
than hoic nha tam ly 1am sang, céc
chuyén gia tri li¢u tam ly. Trong truong
hop ¢ Bdng Nai, chuyén vién tam ly
hoc duong c6 thé guai dén Bénh vién
Tam than trung wong 2 hoic Trung tam
Tam ly hoc wng dung Séng Phé, Trung
tam hd tro phat trién gido duc hoa nhap
tré tuw ky Hoang Buc.

2.4. Co sé Vit chat

Co sé vat chat bao gom phong éc va
cac phuong tién hoat dong. Vi md hinh
da dé xuét, chung t6i d& nghi méi truong
can mot phong tam ly hoc duong dwoc



TAP CHI KHOA HOC - BAI HOC PONG NAI, SO 16 - 2020

ISSN 2354-1482

gan bién tén, kha yén tinh, cach xa noi
on o, trang tri phu hop vai ban ghé, va
céc trang thiét bi van phong pham dam
bao cho hoat dong, déng thoi mua sim
cac bang dia vé gido duc ky ning séng,
gido duc giagi tinh cho vi thanh nién, cac
tai liéu v& tm ly hoc duong,... tao diéu
kién cho viéc truyén théng va pho bién
céc tri thire vé tim Iy hoc duong dén céac
luc Ivgng khac nhau trong nha truong.

Ngoai ra, phong tam ly hoc duong
cling can phai co dién thoai riéng,
internet két ndi va mot sb phuong tién
khac dam bao cho hoat dong. Trong tinh
trang hién tai, can phai da dang céc
phuong thire dé hoc sinh c6 thé dén voi
phong tdm ly hoc duong nhu sir dung
email, 1ap cac kénh mang xa hoi, dién
thoai, guri gidy théng bao, giri gidy ding
ky tham vén, phat to roi quang ba dén
hoc sinh va mai truc tiép...

2.5. Mgt s6 nguyén tic hoat dgng
cua phong tam ly hoc dwong

Cac cong viéc lién quan dén con
ngudi, nhat 14 cac hoat dong trg gilp
tam ly con nguoi doi hoi tinh nguyén
tic va dao dtc rit cao. Dya trén céc
nguyén tic dao duc nghé nghiép cua
NASP, chung t6i dé& xuit mot sé nguyén
tic hoat dong cua phong tdm ly hoc
duong & Dong Nai nhu sau:

- Bao mat 1a nguyén tic duoc dat
1én hang dau trong hé théng tu van cé
nhan nhim dam bao dé tin cay cho hoc
sinh khi dén véi phong tam 1y hoc
duong. Néu cac em khong cam thiy an
toan vé sy bao mat thdng tin thi rat kho
dé thuyét phuc cac em dén véi cac hoat
dong hd tro cua phong tam ly hoc
duong. Bao mat thong tin duwoc chuyén
vién tam ly hoc duong théng bao ngay
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vai hoc sinh, ciing nhu dugc gidi thi¢u
rong rai trén moi kénh théng tin/noi quy
cua phong tdm ly hoc duong. Moi thong
tin tu van/tham van khéng duoc cung
cap cho gido vién, Ban Giam hiéu hay
bit ct mot thanh phan nao, trir cac
truong hop hoc sinh ddng y, hoic
chuyén vién tdm ly hoc duong nhan
thiy hoc sinh c6 ddu hiéu 1am hai ban
th&n hodc nguoi khac.

- T6n trong hoc sinh va ludn dung vé
phia cac em: Hoc sinh c6 quyén ddng y
hodc khong dong y 1am viéc vai chuyén
vién tdm ly hoc duong. Khi hoc sinh
khong dong y, chuyén vién tam ly hoc
duong khong nén tiép tuc 1am viéc vi cac
em s€ khong chia s¢, khéng hop tac, khi
do chuyén vién tdm ly hoc duong da vi
pham quyén tu chu cua tré em.

- Trung thuc: Trung thuc trong viéc
phan &nh két qua danh gia tam 1y cua
hoc sinh. Trung thuc véi ban than minh:
thira nhan thiéu kinh nghiém, chuyén
mén dé giai quyét mot ca nao do; khi do
can su trg gilp cua nha tam 1y khac,
chuyén vién tam ly hoc duong phai thuc
hién hoat dong diéu phdi dé mang lai
hiéu qua cho van dé caa hoc sinh.

- Trg gitp hoc sinh phai dam bao
tinh lién tuc, khong gian doan va bao
dam tinh hé thong giira hoat dong cua
chuyén vién tam ly hoc duong, Ban
Giam hiéu, cac t6 chirc doan thé va moi
truong 1op hoc.

Ngoai ra, khong sir dung phuong
phap, ki thuat 1am ton hai dén sic khoe
(ca vé suc khoe thé chat va tam ly) caa
khach thé, xic pham dén danh du, uy
tin va pham gi4 nhan céach cua ho. Vi
du, yéu cau hoc sinh Iam mot tric
nghiém, nhung hoc sinh cam thay mét
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va khéng mudn tiép tuc lam nia,
chuyén vién tdm ly hoc duong phai
dung lai, khdng nén ép hoc sinh. Khach
thé phai dugc biét muc dich cia thim
kham tam 1y: Hoc sinh phai biét Iy do vi
sao dén gap chuyén vién tam 1y hoc
duong. Chuyén vién tdm ly hoc duong
phai théng bao rd muc dich gap go hoc
sinh, hoac thdng bao viéc thuc hién cac
danh gia bang nhitng céng cu nao, hoic
thong bao ngay sau khi danh gid két
thac tranh truong hop khach thé hiéu
lam. Phai c6 nhirng bién phép xir tri kip
thoi trong trudng hop phat hién thiy
nhitng dau hiéu de doa sy an toan cua
khach thé ciing nhu cua nguoi khac. Vi
du, phét hién khéach thé c6 diu hiéu bi
lam dung hodc co6 y dinh tu sét thi phai
cung cép thong tin cho co quan c6 thim
quyén, cho ngudi than cua ho.

2.6. Nhan sw hoat déng tam ly
hoc duong

Theo mo hinh da dé xuat, nén tang
cho cac hoat dong tdm ly hoc duong
van chu yéu duoc thuc hién véi su tham
gia rong rai cua doi ngl can bo, gido
Vién nha truong. Tuy nhién, dé dat duoc
két qua tdt, viéc tham gia vao hoat dong
cua d6i ngl can bd, giao vién nha
truong can phai dugc to chuc lai nhu
tap huan bdi dudng cac kién thac can
thiét vé tdm 1y hoc duong nhat 1a vé
tham van tam 1y; quy dinh ré ndi dung,
trach nhiém hoat dong; xay dung cac co
ché, chinh sach phu hop dé hd tro
khuyén khich ho hoat dong. Két hop
gitta dong vién tinh than véi hd trg phu
cap lam viéc ddi véi doi ngil can bo,
gido vién tham gia hoat dong tam ly hoc
duong. Theo d6, hing nim caic nha
truong can dua trén két qua danh gia
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tam ly hoc sinh cac 16p hoc va yéu cau
hé trg tm Iy cho hoc sinh ddi véi cén
bo, gido vién dé dinh mac phu cip kinh
phi phu hop, trén co s& can ddi nguon
kinh phi hoat dong tdm ly hoc duong
(theo thong tur 31 cua B Giao duc va
DPao tao co6 hiéu luc tir ngay 2/2/2018).

Ngoai ra, hoat dong cua mé hinh con
can ¢6 sy hién dién nong cét cua chuyén
vién tdm ly hoc duong lam viéc tai phong
tdm ly hoc duong. Chuyén vién tam ly
hoc duong dong vai tro la nguoi tham
muu cho cac nha trudng trong viéc to
chirc hoat dong tam Iy hoc duong, dong
thoi 13 nguoi xay dung ké hoach, té chuc
diéu phéi thuc hién ké hoach hoat dong
va truc tiép thyuc hién cac hoat dong mang
tinh chat chuyén mén nhu danh gia, can
thiép, tro gilp giai quyét cac van dé phuc
tap trong doi sdng tam ly, tinh cam cua
hoc sinh tly vao tinh hinh thuc té cua
tirng nha truong.

V6i nhiém vy trén, chuyén vién tam
ly hoc duong can phai duoc dao tao
dung chuyén nganh Tham vén - trj liéu
it nhat & bac cr nhan. Ciing c6 thé sir
dung nhén sy la nhirng cir nhan Tam ly
hoc, Gi4o duc hoc nhung can phai dugc
tap huan/huan luyén chuyén sau vé
tham van tam ly. C&c nhan sy nay ciing
can phai dugc huan luyén qua mot khoa
ngan han vé md hinh, cac ki ning, kién
thire vé& tdm Iy hoc dudng va duoc cip
chang chi. Diéu nay dam bao cho viéc
trién khai md hinh hoat dong mot cach
on dinh, dam bao va tuan tha cac
nguyén tac.

Vé sb lugng chuyén vién tam ly hoc
duong, véi thyc trang hién nay & Bong
Nai, ¢ cac khu vuc d6 thi, khu cong
nghiép tap trung dong dan cu, tinh hinh
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x4 hoi co nhiéu phuc tap, mdi trudng
hoc nén c6 it nhit mot chuyén vién tam
ly hoc duong. O nhimng dia ban khac, sb
luong chuyén vién tam ly hoc truong
hoc c6 thé it hon, mot chuyén vién c6
thé phu trach tir hai dén ba truong trong
pham vi khong gian thich hop.

Vé quan tri nhan sy tam 1y hoc
duong: Bé hoat dong tam Iy hoc dudng
di vao nén nép, hiéu qua can thiét phai
thanh lap mot bo phan theo d6i hoat
dong nay tai Phong Céng tac chinh tri
hoc sinh, sinh vién thuoc S¢ Giao duc
va Pao tao. Bdng thoi, tai cac Phong
Gi&o duc va Pao tao cua huyén cling
can ctr can bo theo ddi hoat dong nay.
Chuyén vién tam ly hoc duong s€ chiu
trdch nhiém tru6c hiéu truéng nha
truong nhung chiu sy chi phdi va trach
nhiém hoat dong trudc bd phan chuyén
trach cua Phong hoac So Gido duc va
Dao tao.

2.7. Sw phéi hep giira chuyén vién
tam ly hgoc dwong véi cac lwe luwong
lién quan

Dé dam bao céac hoat dong caa mo
hinh tdm ly hoc duong dat hiéu qua,
chét luong, nhét thiét can cd méi lién hé
mat thiét, phdi hop gita chuyén vién
tdm ly hoc duong véi cac bo phan khac
trong truong hoc:

Phéi hop véi Ban Giam hiéu: Ban
Giam hiéu 1a lyc luong quyét dinh viéc
trién khai hoat dong caa md hinh vé
nhan sy, noi dung hoat dong va ngudn
kinh phi. Trong méi quan hé giira
chuyén vién tam ly hoc duong vai Ban
Giam hiéu can c6 su thdng nhét vé cac
noi dung:

- Chuc niang, nhiém vu, tham quyén
cua cac bo phan trong nha trudng ddi voi
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hoat dong trg gidp tam ly cho hoc sinh.

- Chlrc nang nhiém vu cua chuyén
vién tdm ly hoc duong, cac linh vuc
hoat dong trong d6 c6 hoat dong nao
duoc wu tién & cac thoi diém khac nhau.
Két qua hoat dong cua nha tam ly bao
cao vai Ban Giam hi¢u nha truong.

- Muac d6 can thiét va hinh thuc
tham gia cua chuyén vién tam ly hoc
duong vao cc hoat dong gido duc khac
nhau trong nha truong.

- Théng nhat véi Ban Giam hiéu vé
hinh thtc to chirc cac hoat dong vé tam
ly: chian doan, danh gia, du phong, tu
van, tham vAn, tri liéu dé ké hoach cua
chuyén vién tam ly hoc duong théng
nhat trong ké hoach hoat dong chung
cua nha truong. chuyén vién tam ly hoc
duong s& phdi hop cung ngudi chiu
trach nhiém caa nha truong (Ban Giam
hiéu) tién hanh céac hoat dong kiém tra,
giam sat va danh gia dinh ky sau moi
hoc ky va ca nam hoc cac hoat dong cia
phong tam ly hoc dudng dang dién ra
trong nha trueong. Lam rd trach nhiém
cua giao vién, dac biét la gido vién chu
nhiém trong viéc phdi hop véi chuyén
vién tdm ly hoc duong trong viéc trg
giup tdm ly cho hoc sinh.

- Hinh thuc tro giGp chuyén vién
tam |y hoc dwong vé phuong tién vat
chat, ky thuat, khong gian, thoi gian,
thiét bi van phong... dé tao phuong
tien/diéu kién 1am viéc tét nhat cho ho
thuc hién cac hoat dong trg giup tam ly
cho hoc sinh nha truong.

Phai hop véi gido vién: Giéo vién la
nguoi thuc hién hoat dong tu van tam ly
cho hoc sinh; tham gia cac hoat dong lam
han ché nguyén nhan gay ra kho khin
tam ly trong méi truong hoc dudng. Phéi
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hop vai chuyén vién tdm ly hoc duong
trong thuc hién cac chuong trinh phong
ngira va danh gia toan truong. Truc tiép
gui hoc sinh tham gia chuong trinh tham
van tam ly va phong ngtra.

Gido vién 12 lyc luong hd tro thuong
xuyén va cha yéu ddi véi chuyén vién
tam 1y hoc duong, nhat 1a gido vién cha
nhiém. Bdng thoi gido vién cha nhiém
thdng qua cac hoat dong chuyén moén
clia minh ciing 1a nhiing chu thé tham
gia tich cuc vao cong tac du phong tam
Iy va 1 nha tu van nhitng van dé tam ly
thong thuong cho hoc sinh. Giao vién
chi nhiém ciing 13 ngudi can thuong
xuyén sir dung cac thiét ché van hoa
trong nha trudng dé hinh thanh céc ky
ning sdng tich cuc cho hoc sinh; kip
thoi phat hién cac biéu hién bt thuong
cua hoc sinh dé phdi hop véi chuyén
vién tdm ly hoc duong cung tim cach
giai quyét.

Noi dung, hinh thic hop tac thuong
Xuyén gitta chuyén vién tam ly hoc
duong va gi4o vién bao gom:

- Hoi chan tam Iy su pham: Hoat
dong trao d6i hai bén v& mot nhém hoc
sinh hay c4 nhin nao d6. Thanh phan
tham du bao gom: gido vién cung cip
théng tin vé hoat dong hoat dong hoc
tap cua hoc sinh (thai do, két qua hoc
tap...); viéc chap hanh noi quy cua hoc
sinh. Chuyén vién tam ly hoc duong
cung cép thong tin vé& dic diém nhan
cach, tri tué, cam xac, hanh vi cua hoc
sinh, qua dé thong nhat cach thic, quan
diém xuyén sudt dé tim ra hinh thuc
tiép can, tac dong, tu van, tham van, can
thiép ddi véi hoc sinh.

- Hoi thao ban tron: Thanh phan
bao gém gi4o vién chu nhiém, gi4o vién
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bo modn, can bé Boan - Doi, chuyén
vién tam ly hoc duong. Ho sé thao luan
véi nhau théng nhat cach thirc tiép can
dé tro gitp tot nhat cho hoc sinh khi céac
em gap kho khan (dac biét l1a nhitng kho
khan vé tam ly).

- Tu van 16p hoc: Hop tac, trao doi
dé gi4o vién chua nhiém thuc hién tu van
cac van dé tam 1y thong thuong cho hoc
sinh trong 16p, dinh hudng 15i séng tich
cuc, giai dap cac thic méc trong hoc
tap, quan hé x& hoi va doi séng tam Iy
canhan...

- Tham van c4 nhan: Chuyén vién
tam 1y hoc duong hop téc, trao doi Voi
gido vién dé thuc hién cac hoat dong
tham van tam ly cho nhitng hoc sinh c6
nhu cau dic biét. Véi nhitng hoc sinh
nay, ngoai hoat dong tham van, nha tam
ly can phdi hop théng nhit cing gido
vién chua nhiém I6p va cac gido vién
khac tién hanh cac hoat dong hd trg tam
ly cho c&c em, gilp cac em c6 dugc moi
truong tich cuc cho su phét trién va tién
bo vitng chic.

- Tb chac seminar: Hoat dong nay
duoc t6 chic nham phd bién kién thuc
tam ly hoc sinh, kién thtc tam Iy theo lta
tudi cho gido vién, phu huynh va ké ca
V6i chinh cac em. Qua d6, bd sung nhitng
kién thac can thiét cho viéc hd tro cac
hoat dong tam ly hoc hoc duong cua doi
ngii gido vién dat két qua tot.

Phéi hop véi phu huynh hoc sinh:
Phu huynh hoc sinh tham gia vao hoat
dong caa mo hinh tdm ly hoc duong véi
tu cach 1a nguoi ddng thuan chwong
trinh, dong gop tai chinh va tham gia
vao chuong trinh phong ngura cia mo
hinh, cung chuyén vién tam ly hoc
duong thuc hién cac hoat dong ho tro
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tam ly cho hoc sinh.

3. Két luan va kién nghi

3.1. Két lugn

Trong bdi canh x& hoi hién nay, hoc
sinh ¢6 rat nhiéu cac van dé tam ly va
sac khoe tdm than, doi hoi cép thiét
phai trién khai cac dich vy tam ly
treong hoc mot cach da dang. Do vay,
mo hinh hoat dong cua phong tam ly
hoc dudng trong nha truong phd thong
ra doi ¢6 ¥ nghia quan trong, gép phan
trg gilp hoc sinh giai quyét duoc nhitng
kho khan tam ly, mang lai doi séng tinh
than lanh manh cho céc em.

M6 hinh phong tdm ly hoc duong
tai cac truong pho théng ¢ thanh phé
Bién Hoa, tinh Bong Nai phai duoc xay
dung dya trén nén tang cua cac mo hinh
trén thé giGi ma mo hinh caa Hiép hoi
qudc gia cac nha tam ly hoc duong Hoa
Ky (NASP, 2010) Ia nén tang. Bdong
thoi phai duoc thich nghi dua trén cac
nghién ctru ph hop véi bdi canh x& hoi
caa Viét Nam. M6 hinh s& phai hudng
dén viéc tiép can ly thuyét mot cach hé
thdng va cung cap dich vu mét cach da
tang béc trén co sé nghién ciru dic diém
cac van dé suc khoe tam than va kho
khan tam ly cua hoc sinh. Dich vu tam ly
hoc dudng bao gdm cung cip hé thdng
cac hoat dong phong ngtra toan truong,
can thiép muc tiéu, can thiép chuyén sau
va chuyén ca. Nha tdm Iy hoc duong
phai 1a nguoi dugc dao tao mot cach bai
ban va co giam sat dé du nang luc thuc
hanh. Tuy nhién, trong md hinh cua
chung t6i ciing tich hop hé théng céc
gido vién lam cong tac kiém nhiém tu
van tam ly va hé théng gido vién chu
nhiém, cac luc luong gido duc khac
trong nha trudng 1am codng tac tham van
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va tur vin tdm Iy cho hoc sinh. Viéc trién
khai c&c dich vu ciing phai duoc thiét ké
chuyén nghiép, dua trén chi dao chung
cua nganh, cua hiéu truong, dong thoi
phai duoc tuan tha cac nguyén tic dao
duc mot cach chuan muc.

3.2. Kién nghi

Trén co so viéc xay dung mé hinh
phong tdm ly hoc duong, ching toi cé
mét s6 kién nghi nhu sau:

Kién ngh; véi Uy ban nhan dan tinh
bong Nai: Trén co sé chu truong cua
Bo Gi4o duc va Pao tao vé cong tac tu
van cho hoc sinh, sinh vién (dic biét 1a
Thong tu 31 cua B6 Gido duc va bao
tao), Uy ban nhan dan tinh can sém c6
cac chu truong bién phap va ra cac van
ban chi thi, tao co so phép ly thuan lgi
cho viéc trién khai, ap dung mo hinh
phong tdm ly hoc duong trong nha
truong phd thong. Pac biét chd trong
dén viéc bdi dudng, st dung chuyén
vién tdm ly hoc duong. Quan tdm chi
dao cac s, ban, nganh cua tinh co lién
quan dén cbng tac tuyén truyén giéo
duc nhu S¢ Giao duc va Pao tao, Poan
Thanh nién, Pai Phat thanh va Truyén
hinh tinh, Bao Bong Nai, Hoi Khoa hoc
Tam ly - Gi4o duc tinh... ddy manh hon
nita céng tac tuyén truyén giéo duc, gop
phan nang cao nhan thic, trach nhiém
va su ddng thuan xa hoi doi voi viéc to
chuc hoat dong cua cac phong tam ly
hoc duong trong trudng hoc. Tiép tuc
dau tu kinh phi, dau tu co sé vat chat
dap ung nhu cau thiét yéu vé tai liéu,
phuong tién khac cho viéc xay dung va
phét trién, nhan rong cac phong tam ly
hoc duong trong toan tinh.

Kién nghi véi Sé Gido duc va Pao
tgo: T6 chuc tap hudn thdng nhat sau
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rong vé noi dung, phuong phap to chirc
va hoat dong cua cac phong tam ly hoc
duong cho d6i ngl can bo, gido vién,
nhat 1a doi ngii can bo quan ly, gido vién
chu nhiém, can bo Boan - Boi. Trén co s&
hiéu qua hoat dong cua cac phong tam ly
hoc dudng tir dé tai nay, can xay dung
nhitng quy dinh cu thé va thdng nhat vé
viéc thanh lap, quan ly, gidm sat hoat
dong cua cac phong tdm ly hoc duong tai
cac nha truong. C6 ké hoach tuyén chon,
bdi dudng, dao tao can bo, gido vién lam
cbng tac tdam ly hoc duong.

Tham muu v6i UBND tinh Ddng
Nai c6 chu truong phét trién mé hinh
phong tam ly hoc duong di vao hoat
dong thuc chat.

Kién nghi véi cdc trwong phé
théng: Pay manh cdng tac tuyén truyén,
gido duc dé cha me hoc sinh va can b,
gido vién, hoc sinh trong nha truong
hiéu rd vé hoat dong cua phong tam ly
hoc duong trong viéc tro gitip, cham
séc suc khoe tinh than cho hoc sinh.
Huy d6ng moi tiém ning san c6 cia nha
truong; van dung sang tao cac co ché
chinh sach; tranh tha su gitp do cua cac

ca nhan va to chic vé co sé vat chat,
nhan lyc, kién thac, kinh nghiém... dé
tng dung xay dung va phat trién mo
hinh phong tam ly hoc duong tir két qua
hoat dong cua cac phong tam ly hoc
duong cua dé tai ndy, timg budc dua
hoat dong nay di vao nén nép, dat higu
qua thiét thuc. Thanh 1ap t6 Tu van tam
Iy hoc duong vai su tham gia cua cac
luc lwong trong nha truong cung voi dai
dién Hoi Cha me hoc sinh.

Kién nghi véi Héi Khoa hoc Tam Iy
- Giao duc tinh: Hoi Khoa hoc Tam ly -
Gido duc can tao diéu kién hudng dan vé
mat chuyén mén va phdi hop véi cac
nha truong trong viéc xay dung mo hinh
hoat dong cua phong tam ly hoc duong
pht hop thiét thuc hiéu qua. HS tro cac
nha truong can thiép chuyén sau dbi véi
truong hop hoc sinh can duoc can thiép.
Pong thoi véi chie nang, nhiém vy cua
minh Hoi Khoa hoc Tam ly - Gido duc
tinh can tuyén truyén vé viéc ung dung
mo hinh phong tdm ly hoc duong da
duoc trién khai, thir nghiém hiéu qua tai
cac nha trudng phd thdng.

*** B3j b4o 1a san pham khoa hoc cia dé tai “Xay dung phong tam Iy hec
dwdng tai cac treong phé thong trén dia ban TP. Bién Hoa, tinh Pong Nai”.
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BUILDING THE SCHOOL PSYCHOLOGICAL ROOM MODEL
IN HIGH SCHOOLS IN BIEN HOA CITY, DONG NAI PROVINCE

ABSTRACT

Building and developing a school psychology model is extremely important in
keeping children and young people healthy, contributing to the comprehensive
development of students’ personalities. In Vietham in general and Dong Nai in
particular many different models of school psychology have been developed and
mainly based on the professional model of the National Association of School
Psychologists (NASP). Regarding policy, the Ministry of Education and Training has
paid great attention to school psychology, and most recently, the Ministry issued a
circular No. 31/2017 / TT - BGDDT guiding the implementation of psychological
counseling students in high schools. However, models and policies have not yet been
addressed in a practical and thorough manner. Based on practical research data and
literature review, we have proposed a model of a school psychology room at high
schools in Dong Nai. The model aims to approach a diverse theoretical background,
while providing multiple services based on three levels and a system of services
for prevention, targeted interventions and intensive interventions. Applying this
model in practice will solve a lot of difficulties and shortcomings of the development
of school psychology in Vietnam.

Keywords: School psychology model, American Psychology Association,
education and training, Dong Nai
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