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KY THUAT TAO SUC MANH THONG PIEP TRONG GIAO TIEP
CHO SINH VIEN SU PHAM TRUONG DPAI HQC PONG NAI

Trén Thong Tué"

TOM TAT

Ky thudt tao sirc manh théng diép trong giao tiép dong vai tro quan trong trong

viée sir dung cdc phwong phdp day hoc tich cue, givip sinh vién sw pham phat trién

dwoc nang liee day hoc tich cuc théng qua giao tiép; tao hirng thii cho nguwoi hoc,

tang cwong hiéu quad tirong téc véi nguoi hoc; khdc phuc dwoc nhitng han ché trong

vigc su dung, lwa chon ngon tie; cai thién chat giong trong phat am, toc do noi, am

luwong va ngir diéu; chu trong viéc xdy dung hinh anh chuan myc cua nguoi day, gop

phan quan trong trong viéc hinh thanh nang e, pham chdt cho sinh vién sw pham,

la hanh trang gitip cdc em tré nén yéu nghé, tw tin hon khi ra truong di day.

Tir khéa: Ky thudt tao sitc manh théng diép, giao tiép, sinh vién sw pham,

phwong phap day hoc tich cuc

1. Tong quat vé k¥ thuit tao sirc
manh thong diép trong giao tiép voi
nguoi hoc

1.1. Khdi niém vé thong diép va ky
thudt tao siwrc manh thong diép trong
giao tiép day hoc

Theo khoa hoc giao tiép, théng diép
trong giao tiép su pham 1a thong tin can
truyén di di dugc ma héa dudi dang
ngdén ngilt, hinh anh nao d6 cua nguoi
day dén nguoi hoc théng qua mot kénh
giao tiép cu thé. Thong tin can truyén di
phai dugc nguoi day ma hoa chinh xéc,
1 rang va pht hop véi ddi tugng ngudi
hoc nhdm tranh hiéu nham théng diép
tao sai 1am trong giao tiép day hoc, lam
cho ngudi hoc phan hdi tiéu cyc trong
qua trinh day hoc.

Yéu cau dbi véi noi dung thong diép
1a phai ngan gon, lugng thong tin cao,
phu hop véi déi tugng ngudi hoc vé tim
1y, thi hiéu, van hoa, thoi gian va khong
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gian nhan tin. Nhiing yéu cau nay s& dam
bao tinh hiéu qua cua truyén thong trong
giao tiép day hoc. Néu 1a ngon ngir viét
thi viéc soan thdo ndi dung thong di€¢p
can phai chu trong vén dé chon ndi dung,
bd cuc cling nhu hinh thiic thé hién cua
thong diép. Néu 1 ngdn ngir noi thi nguoi
day can chu trong tde do, phéat am, ngir
di€u, am lugng.

K¥ thuat tao sttc manh thong di€p
trong giao tiép su pham la viéc ung
dung kién thic khoa hoc giao tiép su
pham vao day hoc, gitp nguoi hoc hinh
thanh dugc ndng lyc tao stic manh
thong diép, xac 1ap va van hanh mdi
quan hé nguoi day va ngudi hoc dat
duoc muc tiéu day hoc.

1.2. Tam quan trong ciia viéc tao
stec manh thong diép trong giao tiép

K¥ thuat tao sttc manh thong dié€p
trong giao tiép gitip qué trinh giao tiép,
tuong tdc voi nguoi hoc cd hi¢u qua.
Khi truyén thu tri thic, yéu cau ngudi
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day phai biét va van dung duoc céch
truyén dat thong diép cho ngudi hoc
tiép can va linh hoi tri thirc mét cach
chinh xac nhat. Néu khéng tng dung
dugc ky thuat nay, nguoi day s€ gap
kho khan trong viéc st dung hiéu qua
cac phuong phap day hoc tich cuc do
qua trinh day hoc thyc tién c6 thé tao ra
nhiéu sai 1dm tir nhimg thong diép da
dang ctua nguoi day, hodc su hiéu 1am
cua nguoi hoc khi tiép nhan.

Trong thyc tién, giao tiép chi thanh
cong khi ca nguoi day va nguoi hoc déu
hiéu dung cing mot thong diép. Bang
cach giao tiép thanh cong, ngudi day
hoan toan co thé truyén thu tri thirc cia
minh mot cach hiéu qua. Néu khong,
viéc day hoc that bai va can tr& con
duong thanh cong trong day hoc cua
nguoi day [1].

Tom lai, muén giao tiép thanh cong
v6i nguoi hoc, ngudi day phai biét cach
tao ra mot thong di¢p rd rang, chinh
x4c; mudn ngudi hoc hing thu, ngudi
day phai c6 phuong phap day hoc tich
cuc phii hop; muén phuong phap day
hoc tich cuc hi¢u dat hiéu qua khong gi
bang ngudi day phai biét cach tao ra sirc
manh thong diép.

2. Thyue trang ky thuat tao sirc
manh thong diép trong giao tiép ciia
sinh vién sw pham truwong Dai hoc
Pong Nai

2.1. Thuec trang nding luc giao tiép
ciia sinh vién sw pham hién nay

Theo khoa hoc giao tiép, thuc tién
ning lyc giao tiép cua sinh vién su
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pham hién nay con nhiéu han ché trong
viéc van dung k¥ thuat giao tiép trong
giang day. Sinh vién su pham thuong
gip kho khin khi t6 chire, thiét ké mot
hoat dong hoc c6 su tuong tac hi€u qua
gitta nguoi day va nguoi hoc cling nhu
con nhiéu han ché vé nang lyc su dung
ngon ngit hinh thé.

Song song dd, sinh vién su pham lai
it chii trong dén viéc xay dung hinh anh
ca nhan; khong tao dugc phong cach doc
dao, thu hat trong giao tiép voi nguoi
hoc; thiéu tu tin vé ban than; han ché kha
nang lya chon, dién dat ngon tu; chua
biét cach tao van hoa tng xu, tac phong
su pham trong lac day hoc [2].

Ngoai ra, sinh vién su pham con
mic phai sai 1am trong k¥ thuat lang
nghe. Kha nhiéu sinh vién lam viéc
riéng trong gid hoc; thiéu sy tap trung
cling nhu rén luyén phuong phap ling
nghe thanh thoi quen nhim nang cao
nang lyc giao tiép su pham.

Cung v6i cac han ché vé ning luc
giao tiép trén, sinh vién su pham hién
nay ciing méic phai nhiing han ché vé k¥
nang dién dat ngon ngit chir viét. Dicu
d6 thé hién qua viéc thiéu noi dung
hodc trinh bay nd1 dung mdt cach 1on
x6n, thiéu logic, mau thudn nhau.
Nguyén nhan cua thuc trang trén vira
mang tinh chu quan vira mang tinh
khach quan [3].

2.2. Thuc trang nang luc tao sirc
manh thong diép trong giao tidp ciia
Sinh vién nganh sw pham truwong Dai
hoc Pong Nai
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Can ctr cac yéu to anh hudng va
quyét dinh quan trong dén viéc hinh
thanh nang lyc tao sttc manh thong di€p
trong giao tiép cua sinh vién su pham,
chung t6i tién hanh xay dung bang hoi
v6i nodi dung tuong tmg ba yéu t6 quyét
dinh k¥ thuat tao sttc manh thong di¢p.
Muc tiéu bang hoi nhim tim ra kha
ndng tao sttc manh thong di¢p trong
giao tiép day hoc cuia sinh vién Dai hoc
DPong Nai. Mdi ciu héi trung cau y kién
c6 4 muc lya chon nang lyc tuong Ung
nhu: thap, trung binh, twong di cao va
cao véi ba nhom yéu t6 nhu: 1. Kha
ning tao dyng hinh anh ngudi thay
trong giao tiép day hoc; 2. Kha ning sir
dung ngdn tir trong giao tiép day hoc; 3.
Kha niang s dung va diéu chinh chat
giong phu hop trong giao tiép day hoc.
Thang diém danh gia tuong tng bon
muc lya chon nang luc 1a: 0,1,2,3,4.

Két qua thu & bang 1 cho thdy kha
ndng tao sttc manh thong di¢p trong

giao tiép su pham cua phan 16n sinh
vién déu ¢ mirc trung binh va thip: murc
thip (7-15%), muc trung binh (38-
51%), mirc d6 twong ddi cao (24-40%),
muc cao (11-15%).

O nhém kha ning tao dyng hinh
anh nguoi thay c6 vai trd quan trong
nhat trong vi¢c tao dung stic manh
thong diép trong giao tiép voi ngudi
hoc, tao hinh anh than thién, nhiét tinh,
tam huyét v&i nghé thi qua khao sat,
mirc do tir thip dén trung binh 13 53%,
& muc do cao rat it (11%).

O nhém kha nang Iya chon ngdn tir,
qua khao sat mirc d6 thap va trung binh
l1a 61%, cao 1a 15%.

O nhém kha st dung chat giong
dugc khao sat v6i két qua thong ké qua
bang s6 liéu & muc do thap va trung
binh 1a 47%, cao 1a 13%.

Bang 1: Tong két sé liéu trung cdu y kién vé kha nang tao sirc manh théng diép

trong giao tiép day hoc ciia 100 sinh vién sw pham trieong Pai hoc Pong Nai

Mire do

5 Thap
Nang lw

Trung binh

Twong doi
cao

Cao

SL % SL

% SL % SL %

Kha ning tao dung
hinh anh

15 15 38

38 36 36 11 11

Kha nang lya chon
ngon tur

10 10 51

51 24 24 15 15

Kha nang str dung

chat giong

7 7 40

40 40 40 13 13

(Nguon: Tac gia tong hop tir két qua khao sat)

Toém lai, tir khdo sat thyc trang kha
nang tao sttc manh thong di€p trong

giao tiép vo1 nguoi hoc cua sinh vién su
pham truong Pai hoc Pong Nai cho
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thdy ning lyc tao sirc manh thong diép
ciia hau hét sinh vién su pham khéng
cao (11-15%). Piéu nay cho thiy viéc
huéng dan sinh vién su pham trudng
Dai hoc Pdng Nai nhitng k§ thuat tao
sirc manh thong diép 1a nhu cau cén
thiét va quan trong dé nang cao ning
luc va pham chit coa sinh vién cac
nganh su pham, ning cao chat luong
san phdm dau ra cua sinh vién truong
Pai hoc Pong Nai.

3. Ky thuit tao sirc manh thong
diép cho sinh vién sw pham truong
Pai hoc Df“)ng Nai

3.1. Cdc yéu té tic dong va quyét
dinh dén ky thudt tao sirc manh thong
diép trong giao tiép day hoc tich cuc

Theo khoa hoc giao tiép, su yéu
kém vé k¥ ning giao tiép cua con ngudi
c6 nhiéu nguyén nhan nhung nguyén
nhan chi yéu, co ban 1a do hiéu nham
thong diép trong giao tiép dan dén giao
tiép thit bai.

Mot théng diép manh rat quan trong
khi tao nén hiéu qua giao tiép va gitp
ngudi day dé dang tiép can cac phuong
phép day hoc tich cuc, giup nguoi day
x4c 1ap va van hanh cac mbi quan hé
nham hoan thanh muc tiéu gido duc.

Theo khoa hoc giao tiép, co 5 yéu
t tac dong dén ky thuat tao strc manh
thong diép trong giao tiép day hoc &
(bang 2) va 3 yéu t6 quyét dinh quan
trong dén viéc tao strc manh thong diép
trong giao tiép cua sinh vién su pham
(bang 3).

Bang 2: Cdc yéu té tic déng dén ky thudt tao sirc manh théng diép trong

giao tiép sir pham

STT Noi dung yéu to Tac dong

1 Thong diép cua ngudi day khong 1 Lam ngudi hoc suy dién sai.
rang.

9 Thong diép cua day co chira tir da | Lam ngudi hoc nham 1in nghia
nghia. cua tur

3 T?.O ng dicp kl}(?ng phu hop nhn thirc Lam nguoi hoc hiéu sai.
do1 tuong nguoi hoc.
Thong diép dwa ra vao thoi diém | . . . A

4 khong thich hop. Lam ngudi hoc thiéu tap trung.

5 Thong diép mang nhiéu thong tin. {ﬁrncl nguoi hoc qud i kien

(Ngudn: Chu Vin Dic [4])
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Bang 3: Cdc yéu 16 quyét dinh quan trong dén viéc tao sirc manh thong diép

trong giao tiép cua sinh vién sw pham

Quyét dinh ky
STT Nbi dung yéu tb Dién giai thuat tao sirc manh
thong diép

Tran huc, ngoai hinh,

1 | Hinh anh ngudi day ne pIUe, NSOt 55%
pham chat va nang luc

. Am luong, ngir diéu, toc

2 | Chit giong ngusi day | 1 OnS B8 G 38%
dd noi, cach phat am
Dién dat chinh xac, rd

3 Ngon tir ciia nguoi day | rang, c¢6 lya chon ngon tur, 7%
sang tao

(Nguédn: Chu Vin Dic [4])

3.2. Rén luyén ky thudat tgo sirc
manh théng di¢p trong giao tiép cho
sinh vién sw pham truwong Dai hoc
Dong Nai

Cin cir vao két qua khao sat ning
lyc tao strc manh thong di€p trong giao
tiép cta sinh vién su pham trudng Pai
hoc Pong Nai ¢ bang 1 va cac yéu td
tac dong va quyét dinh quan trong dén
ky thudt tao sttc manh thong di€p ¢
bang 2 va bang 3, chiing t6i dua ra mét
s6 k¥ thuat giao tiép cho sinh vién nham
gitip cac em d& nam bat va hinh thanh
dugc nang lyc tao stcc manh thong di€p
trong giao tiép su pham, 1am hanh trang
cho céc em ra truong di day thém yéu
nghé va ty tin trong giao tiép su pham
cling nhu giao tiép cong dong.

3.2.1. Ky thudt tao siec manh thong

diép trong giao tiép véi nguoi hoc
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thong qua viéc xdy dung hinh anh
nguoi gido vién

Buodc 1: Xay dung hinh dnh nguoi
gido vién co trang phuc: quin 4o, gidy
dép, trang suc phu hgp moi truong gido
duc; ngoai hinh dep, gian di, chuan muc
vé hinh thirc bén ngoai: cir chi, dang
diéu, guong mit biéu cam, giong diéu
nhin nha; chu trong ding gio giic
khong di tré vé som, khong day ting
gio hodc cit xén tiét giang; khoang cach
giao tiép du than thién nhung khong qua
gi61 han véi nguot hoc.

Budc 2: Hinh thanh pham chét
nguodi gido vién: co trach nhiém voi
nguodi hoc, yéu thuwong hoc sinh va
chu dong trong viéc nam bat qua trinh
day hoc. Xay dung hinh anh “Co6 gido
nhu me hién”, 1am tim guong sang vé
nhén cach dé gido duc ngudi hoc.
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3.2.2. Ky thudt tao sirc manh thong
diép trong giao tiép véi nguoi hoc
thong qua viéc thuc hanh phwong phap
rén luyén chat giong

Chat giong ciia ngudi gido vién anh
huéng dén viée truyén thy tri thie ciing
nhu kha ning ling nghe linh hoi tri thirc
cua nguoi hoc, vi vay can chu dong
phat hién va diéu chinh mat han ché dé
cai thién chat giong. Sinh vién su pham,
gi4o vién can phai cha y rén luyén céc
k¥ thuét sau:

Buoc 1. Cai thién cach phat am:
Sinh vién su pham rén luyén cach phat
am chuan theo tiéng Viét phd thong;
cha trong ving mién, dia phuong
thudng phat am sai cac am dau, gitra va
am cuoi.

Buéc 2: Cai thién toc do noi:
Trong giao tiép day hoc cac chuyén gia
vé giao tiép khuyén ngudi gido vién
phai biét diéu khién va diéu chinh ting
hay giam tbc do néi theo ting tinh
huéng day hoc dé qua trinh day hoc dat
duoc muyc tiéu day hoc tich cuc. Tbc do
n6i phai dam bao ngudi nghe co thé
nim bat duoc ndi dung truyén tai.
Trong k¥ thuat giang bai, gido vién noi
cang cham cang tot. Boi vi khi nodi
cham, gido vién s€ han ché duoc viéc
no6i sai, ndi nham, néi lip, nodi ngong
trong giao tiép day hoc. Ngudi gido
vién phai kién tri rén luyén noi that
cham va ngit giong dung chd tao diém
nhan trong 10i giang.
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Bur6e 3: Cai thién ngit diéu khi dién
dat: Mot giong giang bai déu déu ludn
la tham hoa trong viéc thu hut sy tap
trung ctia ngudi hoc. Ky thuat nhan nha
trong khi néi, 1én xudng giong theo ngir
canh, tinh hudng 16p hoc 1a k¥ thuat
quan trong bét budc sinh vién su pham
phai rén luyén.

Burée 4: Cai thién am luong: Am
luong phai vira du cho ngudi nghe dé
chiu, tranh n6i qua to hoac qua nho
déu gay han ché viéc linh hi tri thirc
ctia ngudi hoc. Khi giang bai dé tao su
thu hut cho ngudi nghe ling nghe,
sinh vién su pham phai biét si dung
ky thuat gidm am lugng, tao su tap
trung v4i nguyén tac nodi cang nhé nhe
cang tot.

3.2.3. Ky thudt tao sirc manh thong
diép trong giao tiép véi ngwoi hoc chii
trong viéc ren luyén kha nang dién dat

ngon ngir, s dung ngon tir

Buodc I: Reén luyén kha nang lua
chon ngon tir (What?). Noi cang ngan
gon suc tich, cang ding trong tdm cang
t6t. Sinh vién rén luyén nén cb ging
tranh hién tugng “nodi dai, ndi dai, noi
dai”, ndi khong dung trong tam, noi lan
man, khéng muc tiéu, khong chu dé.

Buée 2: Rén luyén kha ning dién
dat (How?). Van dé khong phai néi cai
gi ma 1a n6i nhu thé nao. Luwa chon
ngén tor ma nguoi nghe thich nghe va
phu hop tdm 1y, hoan canh bdi canh cua
nguoi nghe.
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Buwéde 3: Rén luyén cach nim bat
tam ly nguoi nghe (Who?). Sinh vién
su pham phai am hiéu tdm 1y ngudi
hoc, biét duoc ngudi hoc 13 ai, thich
nghe cai gi, khong thich nghe cai gi dé
lya chon ngon tir dién dat cho phu
hop. Mudn nam bat duge tam 1y doi
hoi nguoi gido vién ngoai viéc am
hiéu tdm 1y hoc con phai rén luyén
thém k¥ nang nhan thuc, dat minh vao
vi tri nguoi hoc dé nam bat tam tu,

nguyén vong cua ngudi hoc.

Buoc 4: Reén luyén kha nang quan
sat khong gian khi sit dung ngdn tu
(Where?). Trong luc tuong tac voi
nguoi hoc, sinh vién su pham can cha
¥ dén moi truong xung quanh. Khi sir
dung ngoén tr gido vién chu y khong
n6i xau nguoi thir ba, khong néi van
dé khong lién quan dén viéc day va
hoc. Khi néi phai quan sat can than
khong gian xung quanh tranh hién
twong ngdn tir cua minh cd thé xuc
pham dén nguoi khac.

Buoc 5: Ren luyén ky nang quan ly
thoi gian khi st dung ngon tir (When?).
Khi st dung ngoén tur, sinh vién su
pham chu y ngén tr cia minh khong

duoc dung cham vao ndi dau qua khuo
cua nguoi hoc, khong dung cham dén
diém nhay cam hién tai cua ngudi nghe,
khong lam anh hudong va huy hoai
tuong lai ciia hoc sinh.

4. Két luan

K¥ thuat tao sic manh thong diép
trong giao tiép su pham rat quan trong
trong viéc hinh thanh ning luc va pham
chét cua sinh vién su pham néi chung,
cua sinh vién su pham truong Pai hoc
Pong Nai noi riéng; 13 hanh trang can
thiét trang bi cho sinh vién xay dung
nén tang giao tiép su pham viing chic
khi ra truong; gop phan ting hiéu qua
su dung phuong phap day hoc tich cuc
trong viéc tao huing thi cho nguoi hoc,
cai thién chat lugng budi hoc; xay dung
dugc moéi truong 16p hoc than thi¢n;
phat huy tinh chu dong trong hoc tap.
Bai viét gop mot phan nho cai thién
phuong phép gidng day cta sinh vién su
pham, giup cac em tu tin hon trude dam
déng; xac 1ap va van hanh t6t mdi quan
hé giao tiép gitta gido vién va hoc sinh,
1a tién d& quan trong gitp sinh vién sur
pham thanh c6ng v&i nghé day hoc.
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TECHNIQUES TO CREATE STRONG MESSAGES IN
COMMUNICATION FOR DONG NAI UNIVERSITY STUDENTS

ABSTRACT

Communication Techniques (CT) in communication play an important role in the
use of active teaching methods to help pedagogical students develop active teaching
skills through communication; create excitement for learning, enhance interaction
with learners; overcome the limitations in the choice of words; improve vocal tone in
pronunciation, speaking speed, volume and intonation; and focus on building the
standard image of the teacher. CT’s in communication for pedagogical students at
Dong Nai University (DHDN) also contribute an important part in shaping the
capacity and qualities of pedagogical students, and help them become more
professional and self-confident when they teach at high school.

Keywords: Message-generating techniques, communication, pedagogical
students, active teaching method
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