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CAC YEU TO TAC PONG PEN TY SUAT SINH LQI TAI CAC
NGAN HANG THUONG MAI VIET NAM

TS. Lé Tin Phuoc*
ThS. Biii Xudn Dién®
TOM TAT
La trung gian tai chinh, ngdn hang thuong mai (NHTM) déng mot vai tro huyet
mach trong hau hét cdc nén kinh té. Hiéu qua hoat dong cia cic NHTM cé thé danh
hiéng dén tang trucng kinh té. Bén canh dé, viéc vé no hay phd san cia cac NHTM c6
thé dén tir hé luy cia khung hoang hé thong. Nén kinh té ma nganh ngan hang hoat
dong co hiéu qua thi co the chiu dung dwoc nhirng ci SOC va dong gép cho sy on dinh
cua hé thong tai chinh tot hon. Vi vdy, bdi viét sé tdp trung tim hiéu cdc yéu té tdc dong
dén ty sudt sinh loi ciia khu viee ngan hang o Viét Nam hién nay.
Tir khod: cdc bién, mdau nghién ciru, tir twong quan, gia thuyét hoi quy

1. M6 hinh nghién ciru
Can ctr vao mot sO mo6 hinh nghién cuu ¢ chuong trudce, ta c6 mo hinh nghién
ctru du kién la:

NIM,, = By + By LOAN, , + B3CAP, , 4 BsGDP. + B,CPI, 45,

Trong do:

- Bién phy thudc NIMi,t: Ty 14i can bién ciia ngan hang thuong mai ngan hang i
nam t

- Cac bién doc lap:
+ LOAN;¢: ty 1€ cho vay trén tong tai san ngan hang i nam t
+ CAP;: Ty 18 von chu s hitu trén tong tai san ngan hang i nam t
+ GDP:: Ty 1€ tang truéng GDP nam t
+ CPIi: Ty I¢ lam phat nam t

Bing 1: Mé td cdc bién siv dung trong mé hinh

Bién Dién giai Mbi quan hé doi véi
kha nang sinh lgi
Phu thugc
NIM Thu nhap l4i thuan / Tai san sinh lai
Tai san sinh 1di = Tién giri tai NHNNVN +
Tién gui lai cac TCTC khac + Chimg khoan
dau tu + Cho vay khéch hang
Doc lap
Bién ndi sinh
LOAN; ¢ Ty 1¢é cho vay / tai san, do luong tinh thanh | +/-
khoan, cho biét phan trim tai san ciia ngén
hang | cho vay & thoi diém t

! Truong Pai hoc Kinh té Tp. H5 Chi Minh
% Truong Pai hoc Bong Nai
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CAP; ¢ Vén chu so hiru / tong tai san cia ngan hang 1 & | +/-
thoi diém t

Bién ngoai sinh

GDP; Ty I¢ tang truong GDP nam t +/-

CPI; Ty 1€ lam phat nam t +/-

2. Cac bién nghién ctru

Dua trén cac nghién ctru da néu va su san co cua dir liéu nghién clru, cac bién
doc lap duoc lya chon trong mo hinh bao gém:

LOAN;: do luong thanh khoan, dugc tinh bang ty 1 cho vay/tai san, cho thy
bao nhiéu phan trim tai san cta ngan hang I dugc dem cho vay & thoi diém t. Ty 18 nay
cang cao thi tinh thanh khoan ciia ngén hang cang thip, trong truong hop xay ra khing
hoang thiéu von, thi cic ngan hang c6 ty 16 LOAN cang cao thi cang c6 kha ning gip
thiét hai 16n néu phai ban gip céc tai san dé dap tmg nhu cau thanh khoan. Ngoai ra, ty
1& cho vay/ tai san do luong rui ro tin dung: ty 1& cao hon, nhiéu khoan cho vay hon, do
do6, ngan hang s€ thu dugc khoan thu nhép 1ai cao hon so véi murc chi phi 1ai bo ra, lam
tang NIM. Nhu vdy, LOAN du kién s& tac dong cung chiéu 1én kha ning sinh lgi ciia
ngan hang.

CAPj: dugc tinh bang ty 1& vn chu so hiru/ tong tai san clia ngan hang I ¢ thoi
diém t. Mirc von chu s hiru cang cao, cac ngan hang mot mat c¢6 du luong von can thiét
dé tuan thua tiéu chuan vé von diéu 18, mat khac con c6 mot khoan von dé cung cép cac
khoan vay. CAP du kién sé& tic dong cting chiéu dén kha ning sinh loi cia ngan hang.

GDP dugc dua vao lam mdot bién doc 1ap trong md hinh vi tdng trudng kinh té
c6 tac dong tich cuc dén kha nang sinh 151 ctia ngan hang. Nén kinh té ting trudng cao
dan dén dau tu va tiéu thu cao hon, ting tin dung va do d6 lam ting kha ning sinh loi
cuia ngan hang.

Danh gia lam phét dugc tinh trén chi s6 CPI hang nim. Lam phat trong giai
doan tir nam 2007 dén nam 2015 la cao va cac chinh sach kiém ché lam phat ctia chinh
phu gay tac dong rat 16n dén hoat dong cua ngan hang. Hon nita, lam phat con lam giam
nhu céu tin dung ciing nhu nhu cau guri tién cua khach hang. Do d6, lam phat dugc danh
gia nhu 1a yéu t6 gay tac dong tiéu cuc dén ngan hang.

3. Gia thiét nghién ciru

Muc dich cta bai nghién ctru 1a nghién ctru mdi quan hé giira kha nang sinh loi
ctia ngan hang Viét Nam va cac nhan t6 bén trong ngan hang va nhan t6 vi mé.

Gia thiét 1:

HO1: Khéng c6 mbi quan hé giira ty 1& cho vay trén tong tai san ngan hang va
kha nang sinh l¢i ciia ngan hang

H11: C6 mot mdi quan hé tich cuc/ tiéu cuc giita ty 16 cho vay trén tong tai san
ngan hang va kha nang sinh lgi ciia ngén hang

Gia thiét 2:

HO02: Khong c6 mdi quan hé giita ty 1& von chu so hitu trén tong tai san ngan
hang va kha nang sinh lgi ciia ngan hang

H12: C6 mot mbi quan h¢ tich cuc/ ti€u cuc gitra ty 1€ von chu s& hitu trén téng
tai san ngan hang va kha nang sinh lgi ctia ngan hang

Gii thiét 3:

HO03: Khong c6 mdi quan hé giita ty 1é ting truong GDP kha ning sinh 1oi cia
ngan hang
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H13: C6 mdt mdi quan hé tich cuc/ tidu cuc giita ty 1¢ ting truong GDP va kha
nang sinh loi cia ngan hang

Gia thiét 4:

HO04: Khong c6 mbi quan hé giira ty 16 lam phat va kha ning sinh loi ciia ngan
hang

H14: C6 mot mdi quan hé tich cuc/ ti€u cuc gitraty 1€ lam phéat va kha nang sinh
loi cua ngan hang

4. Phan tich dir li¢u

4.1. Mé td méu nghién ciru

Nghién ctru sir dung ham sum trong phian mém Stata 12 dé phan tich théng ké
md ta dugc thuc hién nhim muyc dich tém tit dac diém cua dir liéu. Thong ké mo ta
phan tich cac chi tiéu phd bién nhur gié tri trung binh, d6 1éch chuan, gia tri nho nhat, gia
tri 16n nhét.

Dt liéu dugc thu thap tir 20 ngan hang thuong mai trong giai doan 2007-2015
v6i cac thong s6 vé thong ké dugc thé hién ¢ bang sau:

Bing 2: Thong ké mé td cdc bién

Variable Obs Mean Std. Dev. Min Max
Nim 160 .0318282 .0114931 .008193 .073572
Loan 160 .5269205 .1379263 .194288 .851683
Cap 160 .109796 .0541396 .010888 .356339
GDP 160 .059375 .0059922 .0525 .0713
CPI 160 .107225 .0617947 .0409 .2312

Nguon: Két qua phan tich dir liéu ciia tac gid

Bang 4.1. m6 ta mau nghién ctru cho thay duoc gia tri trung binh, do 1éch chuan,
gia tri lon nhét va nho nhét cua céac bién nghién ctru dugce st dung trong md hinh, cu thé
nhu sau:

Béng 4.1. trinh bay thong ké mo ta 20 ngan hang trong giai doan tir 2007 dén
2015 véi tong sd 160 quan sat. Gia tri trung binh ctia NIM 1a 3.18%, d6 léch chuan la
1.14%, c6 nghia la gia tri trung binh cua kha nang sinh loi dao dong tr 0.8193% -
7.3572%.

Gi4 tri nho nhat cua NIM 14 0.8193% (Ngan Hang TMCP Quéc Dan (NCB) —
nam 2007), gia tri 16n nhat 1a 7.3572% (Ngan Hang TMCP Sai Gon Cong Thuong —
nam 2012).

Ty 18 cho vay trén tong tai san ctia cic ngan hang 1a 52.69%, gia tri 16n nhét 1a
85.16% (Ngan Hang TMCP Phuong Dong Viét Nam (OCB) — nam 2008) va gia tri nho
nhat 13 19.42% (Ngén Hang TMCP Dong Nam A — SEABANK — nam 2011). Ty 1& nay
cho thdy c6 su that chit von cho vay ciia ngan hang Ngan Hang TMCP Pong Nam A
trong giai doan 2010 — 2011.

Ty 18 von chu s6 hiru/ tong tai san clia cac ngan hang 1a 10.97%, gi tri 16n nhat
la 35.63% (Ngan hang TMCP Kién Long — nim 2008) va gia tri nho nhat 1a 10.88%
(Ngan Hang TMCP Dong Nam A - SEABANK— nam 2011). Thong ké nay cho thay su
chénh 1éch kha cao vé ty 1 von chu s& hitu / tong tai san giita cac ngan hang.

S6 liu GDP trong giai doan tir nim 2007 dén nim 2015 cho thay: tdc do ting
truéng GDP qua cac ndm kha thap, nguyén nhan cua sy ty giam trong ting truéng GDP
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1a do anh huong cta khing hoang tai chinh toan ciu ciing nhu chinh sach kiém ché lam
phat, 6n dinh kinh té vi m6 cua chinh phu.
4.2. Phan tich tw twong quan
Bén canh phan tich théng ké mo ta, nghién ctru sir dung ham corr dé phan tich
mdi quan hé tuong ‘quan tuyén tinh giita cac bién ciing duoc phan tich. Két qua phan
tich twong quan tuyén tinh dugc thé hién & bang 4.2
Bing 3 : Két qud phén tich tw twong quan ciia cdc bién

Nim Loan Cap GDP CPI
Nim 1.0000
Loan 0.4766 1.0000
Cap 0.4520 0.2416 1.0000
GDP -0.2089 -0.0707 -0.0066 1.0000
CPI 0.1473 -0.0274 0.1417 0.0045 1.0000

Nguén: Két qua phan tich dir liéu ciia tdc gid

Duya vao bang phan tich twong quan trén, ta thiy:

+ Bién GDP, tic dong nguogc chiéu dén NIM;,.
+ Bién LOAN;, CAP;;, INF; tic dong cling chiéu dén NIM;,.

Két qua twong quan trén pht hop véi hau hét cac nghién ciru trude trén thé gidi
va phu hop véi ky vong cua tac gia trong giai doan nghién ciru nay tai Viét Nam.

Béang 4.2 the hién mbi quan h¢ tuong quan tuyén tinh theo timg cap bién dugc
phan tich. Cac hé sd tuong quan tuyén tinh s& nam trong khoang tir -1 dén 1 va do luong
mirc 6 twong quan tuyén tinh giita cac bién.

Hé s6 twong quan giita NIM voi bién quy mé cho vay (LOAN): +0.4766, téc do
lam phat: +0.1473, Ty 1& v6n chu so hitu/ tong tai san: +0.4520 13 duong cho thiy sy
tuong quan thuan giita NIM va céc bién nay.

Trong d6, bién quy mé cho vay tac dong kha manh 1én NIM. Diéu nay c6 thé
giai thich duogc 13 do hoat dong sinh loi chil yéu cua ngan hang, sé du cho vay khach
hang cang 16n thi lgi nhuén s€ cang cao.

Déi v6i cac bién con lai, bién tdc d6 ting trudng ctia nén kinh té: - 0.194 c¢6 mbi
twong quan nghich v&i NIM. Diéu nay c6 thé giai thich khi quy mo ngén hang cang 16n,
quy mo tién gui cang 16n lam cho chi phi hoat dong cao thi ty suat sinh loi trén tai san
c6 sinh 1di cang thap.

4.3. Kiém dinh cdc gia thuyét hoi quy

4.3.1. Kiém dinh khéng cé sw tw twong quan giita cdc bién doc ldp trong mé
hinh (khong bi hién twong da cong tuyen)

Khi phén tich tu tuong quan, h¢ sO twong quan gila cac bién cao la dau hiéu cua
da cong tuyén. Dé phat hién trudng hop mot blen ¢6 tuong quan tuyén tinh manh véi
cac bién con lai cia mo hinh, ta st dung hé sé phong dai phuong sai (VIF). Theo quy
tic kinh nghiém khi VIFR>10 thi mtc d6 da cong tuyén duoc xem 1a cao. Khi do, cac
hé s hoi quy dugc udc lugng voi do chinh xac khong cao. Dua vao két qua kiém dinh
h01 quy tuyén tinh v6i hé sé VIF, cac bién VIF 16n hon 10 s& bi loai ra khoi mé hinh va
tiép tuc phén tich hoi quy cho dén khi khong con bién nao c¢6 gia tri VIF 16n hon 10 (tirc
khong con hién tugng da cong tuyén).

Pa cong tuyén la hién tugng cac bién doc lap trong md hinh twong quan tuyén
tinh véi nhau. Nghién ciru tién hanh kiém dinh gia thuyét khong bi hién tuong da cong
tuyén bang cach dung chi tiéu VIF.
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Bing 4: Két qud kiém dinh khéng c6 sw twong quan giia cdc bién dpc lip

Variable VIF 1/VIF
Cap 1.09 0.919525
Loan 1.07 0.933039
CpPI 1.02 0.975883
GDP 1.01 0.994883
Mean VIF 1.05

Ngu(;n Két qua phan tich dit liéu cua tdc gia

Theo két qua hoi quy & bang 4.3, hé s6 phong dai phuong sai VIF cua tat ca cac
bién doc 1ap déu nho hon 10 nén hién twong da cong tuyén trong mé hinh dwgc danh gia
la khdng nghiém trong.

4.3.2. Kiém dinh phwong sai ciia sai so khong doi (khéng bi hién tiwong phwong
sai thay doi)

Phuong sai ciia sai s6 thay doi s& lam cho cac udc lugng thu duoc bang phuong
phap hodi quy thong thuong trén dir liéu bang khong con dang tin cdy. Tir d6 dan dén
hién tugng ngd nhan cac bién doc 1ap trong mo hinh nghién ctru cé y nghia, luc do kiém
dinh hé s6 hdi quy va R? khong dung duoc. Boi vi phuong sai cua sai sé thay ddi lam
mét tinh hiéu qua cua udc lugng, nén can thiét phai tién hanh kiém dinh gia thuyét
phuong sai cua sai s6 khong dbi bang kiém dinh White, véi gia thuyét Ho: Khdng c6
hién twong phuong sai thay doi.

Bdng 5: Két qua phan tich kiém dinh phwong sai cia sai 6 khong doi

White's test for Ho: homoskedasticity
against Ha: unrestricted heteroskedasticity

chi2 (14) = 45.49
Prob > chi2z2 = 0.0000

Cameron & Trivedi's decomposition of IM-test

Source chi?2 daf o)
Heteroskedasticity 45.49 14 0.0000
Skewness 5.77 4 0.2172
Kurtosis 1.05 1 0.3057
Total 52.31 19 0.0001

7 Nguon: Két qua phan tich dit li¢u cua tdc gia
V6i mue ¥ nghia alpha = 5%, kiém dinh White cho ket qua la: P-value = 0.0000
7 Vay, P-value < 0.05 nén bac bo gia thuyét Hy=®» Co6 hién tugng phuong sai thay
doi.
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4.3.3. Kiém dinh giita cdc sai s6 khéng c¢6 moi quan hé twong quan véi nhau
(khong bi hién twong tw twong quan)

Giira céac sai s6 c6 mdi quan hé tuong quan véi nhau s& lam cho cac ude luong
thu duoc bang phuong phap hdi quy thong thuong trén dir liéu bang khong con dang tin
cdy. Nghién ctru tién hanh kiém dinh gia thuyét khong bi tu twong quan trén dit liéu
bang, v6i gia thuyét Ho: khong c6 su tu tuong quan.

Bing 6: Két qud kiém dinh giita cdc sai sé6 khéng c6 moi quan hé twong quan
voi nhau

Wooldridge test for autocorrelation in panel data
HO: no first order autocorrelation
F( 1, 19) = 48.133
Prob > F = 0.0000
Nguén: Két qua phan tich dir liéu ciia tac gid

V6i mire ¥ nghia alpha = 5%, kiém dinh cho két qua la: P-value = 0.0000

Vay, P-value < 0.05 nén bac bo gia thuyét Ho=» C6 su tu twong quan.

4.3.4 Téng hop két qua kiém dinh

Qua két qua kiém dinh tung phén g trén, ta théy: md hinh c6 hién tuong da cong
tuyén dugc danh gia 1a khong nghiém trong. Tuy vay, mo hinh cé sy tu twong quan giita
cac sai s6 va c6 hién twong phuong sai thay d6i. Hién tugng ndy s& lam cho cac udc
luong thu dugc bang phuong phap hdi quy théng thudng trén dit liéu bang khong con
dang tin cdy. Do viy, tic gia dd dung phuong phap GLS dé khic phuc hién twong tu
twong quan bac nhat giira cac sai s6 va hién tuong phuong sai thay doi dé dam bao udc
lugng thu dugc dang tin cdy.

4.4. So sanh giita cac moé hinh trén panel data: Pooled Regression, Fixed
effects model, Random effects model

e So sanh giira caAc mé hinh: Pooled Regression va Fixed effects model:

Ta tién hanh so sanh giita cac mo hinh Pooled Regression va Fixed effects

model véi gia thuyét Ho: Chon Pooled Regression

Phan tich héi quy theo Pooled Regression:

Nim Coef. Std. Err. t P>t [95% Conf. Interval]
Loan .0320162 .0054042 5.92 0.000 .0213408 .0426916
Cap .0726838 .0138686 5.24 0.000 .0452879 .1000797
GDP -.3451884 .1204646 -2.87 0.005 -.5831527 -.107224
CPI .02048 .0117945 1.74 0.084 -.0028187 .0437788
_cons .0252774 .0080042 3.16 0.002 .009466 .0410888

Nguon: Két qua phan tich dir liéu cia tdc gia
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Phan tich héi quy theo Fixed effects model:

Nim Coef. Std. Err. t P>t [95% Conf. Interval]

Loan .0227449 .0093751 2.43 0.017 .0042052 .0412847

Cap .0415105 .0205608 2.02 0.045 .0008503 .0821708

GDP -.3622857 .1112441 -3.26 0.001 -.5822777 -.1422937

CPI .0237908 .0110414 2.15 0.033 .0019558 .0456258

_cons .0342454 .0087708 3.90 0.000 .0169007 .0515902
sigma u .00526321
sigma e .00832945

rho .28534233 (fraction of variance due to u i)
F test that all u i=0: F (19, 136) = 2.53 Prob > F = 0.0010

Nguon: Két qua phan tich dit liéu cia tac gia
Nhan xét: V&1 mire y nghia 5%, ta co: p = 0.0000 < 5% nén bac bo gia thuyéet Ho

chon Fixed effects model

¢ So sanh giira caic mé hinh: Fixed effects model va Random effects model:
Phdn tich hoi quy theo Fixed effects model:

Nim Coef. Std. Err. t P>t [95% Conf. Interval]
Loan .0227449 .0093751 2.43 0.017 .0042052 .0412847
Cap .0415105 .0205608 2.02 0.045 .0008503 .0821708
GDP -.3622857 .1112441 -3.26 0.001 .5822777 -.1422937
CPI .0237908 .0110414 2.15 0.033 .0019558 .0456258
_cons .0342454 .0087708 3.90 0.000 .0169007 .0515902
sigma_u .00526321
sigma e .00832945
rho .28534233 (fraction of variance due to u i)

F test that all u i=0: F (19, 136) = 2.53 Prob > F = 0.0010

Nguon: Két qua phan tich dir liéu cia tdc gia
Phdn tich hoi quy theo Random effects model:

Nim Coef. Std. Err. z P>|z| [95% Conf. Interval]
Loan .029428 .0065805 .47 0.000 .0165305 .0423255
Cap .0612105 .0160564 .81 0.000 .0297406 .0926804
GDP -.3501421 .1116576 -3.14 0.002 -.5689871 -.1312972
CPI .0217484 .0109882 .98 0.048 .0002118 .0432849
_cons .028059 .00789 .56 0.000 .0125949 .0435231
sigma u .00351005
sigma_e .00832945
rho .15080063 (fraction of variance due to u_ i)

Nguon: Két qua phan tich dir liéu cua tac gia
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Kiém dinh Hausman:

Coefficients

(b) (B) (b-B) sqrt (diag (V_b-V_B))
fixed random Difference S.E.
Loan .0227449 .029428 .0066831 .0066775
Cap .0415105 .0612105 -.0197 .0128429
GDP -.3622857 -.3501421 .0121435 .
CPI .0237908 .0217484 .0020424 .0010819
b = consistent under Ho and Ha; obtained from xtreg
B = inconsistent under Ha, efficient under Ho; obtained from xtreg
Test: Ho: difference in coefficients not systematic
chi2 (4) = (b-B)'[(V_b-V_B)"(-1)] (b-B)
= 4.73
Prob>chi2 = 0.3165

(V. b-V_B is not positive definite)
Nguén: Két qua phan tich dir liéu ciia tdc gid

Nhan xét: Vi muc ¥ nghia 5%, ta ¢6: p = 0.0000 < 5% nén bac bo gia thuyét
Ho=» chon Fixed effects model

Két luan chung: Sau khi so sanh ba md hinh, ta chon mé hinh Fixed effects model.

e Toéng hop két qua kiém dinh

Qua két qua kiém dinh tung phén g trén, ta théy: mo hinh c6 hién tuong da cong
tuyén dugc danh gia 1a khong nghiém trong. Tuy vdy, md hinh c6 sy tu trong quan gitta
cac sai s6 va ¢ hién twong phuong sai thay d6i. Hién tugng nay s& lam cho cac udc
luong thu duogc bang cac phuong phap hdi quy thong truong trén dit lidu bang khong
hiéu qua, cac kiém dinh hé s6 hoi quy khong con dang tin cdy. Do vay, tac gia dung
phuong phap GLS dé khic phuc hién tugng tir twong quan giira cac sai so va hién tuong
phuong sai thay doi dé dam bao udc lugng thu duoc vimg va hiéu qua (c6 thé trich dan
mot tac gia nao do dé co cin ci).

4.5. Két qud nghién ciru

Khic phuc hién twong tu twong quan bang phwong phap Generalized Least

Square (GLYS)

Cross—-sectional time-series FGLS regression
Coefficients: generalized least squares
Panels: homoskedastic

Correlation: no autocorrelation

Estimated covariances = 1 Number of obs = 160
Estimated autocorrelations = 0 Number of groups = 20
Estimated coefficients = 5 Time periods = 8
Wald chi2 (4) = 103.03

Log likelihood = 527.7995 Prob > chi2 = 0.0000
Nim Coef. Std. Err. z P> z| [95% Conf. Intervall]

Loan .0320162 .0053191 6.02 0.000 .0215909 .0424415

Cap .0726838 .0136502 5.32 0.000 .0459299 .0994377

GDP -.3451884 .1185674 -2.91 0.004 -.5775763 -.1128004

CPI .02048 .0116088 1.76 0.078 -.0022728 .0432328

_cons .0252774 .0078781 3.21 0.001 .0098365 .0407183

Nguon: Két qua phan tich dir liéu cua tac gia
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Véi bién phu thudc 1a NIM;,, sau khi ding phwong phap GLS dé khic phuc hién
tugng tu twong quan giita cic sai s6 va hién tuong phuong sai thay d6i dé dam bao uéc
lwong thu duoc viing va hiéu qua, ta co két qua nhu sau:

NIM; = 0.0252774 + 0.0320162 LOAN; + 0.0726838CAP;— 0.3451884 GDP;
* &t
+ Bién GDP; tic dong manh nhat, nguoc chiéu va c6 ¥ nghia théng ké & mirc y nghia
5%

+ Cac bién LOAN;, CAP;;, tic dong cling chiéu va cd ¥ nghia thong ké & muc ¥ nghia
5%
+ Trong khi d6 bi,én CPI; tac dong cung chiéu nhung khong c6 ¥ nghia thong ké

5. Cac kién nghi

5.1. Kién nghi dén cdc ngan hang thwong mai

5.1.1. Gidi phdp vé chién lwoc kinh doanh

Mot mau chdt quan trong trong viéc nang cao ty suit sinh 1i cho ngan hang 1a
dinh hudng hoat dong cua doanh nghiép hay 1a chién luoc hoat dong kinh doanh cua
doanh nghiép. Do vay, thoi gian t6i cac NHTM Viét Nam can tiép tuc hoan chinh chién
lugc kinh doanh dé dé ra hinh anh trong tuong lai cia doanh nghiép minh, 1y d6 lam
kim chi nam cho hoat ddng kinh doanh.

Trén co s¢ dinh hudng chién luoc kinh doanh téng thé, xay dung céac chién lugc
hanh dong cu thé cho tung nghi¢p vu: chién lugc ngué)n von, chién luoc tin dung, chién
lugc mang ludi, chién lwoc KH... dic biét chi trong cong tac nghién ciu cong nghé
NH, cong cu, k¥ niang quan tri diéu hanh mét NHTM hién dai: quan 1y riii ro, quan 1y tai
san no — tai san, dé dua vao trién khai ing dung.

Van dé then chét c6 tinh quyét dinh trong d6i méi phuong thire quan 1y 1 con
nguoi. Can c6 chinh sach dao tao lai cdn bd quan 1y cic cdp va ca can bo quan 1y cip
cao dé nhanh chong tiép can duoc v6i cac phuong thirc quan tri NH hién dai. Pong thoi,
¢6 cac chinh sach thu hit nhan tai va do tao ngudn nhan luc phu hop véi yéu cau hoat
dong cia NHTM hién dai.

Can ctr vao yéu cau ctia chién luge phét trién da xay dung, timg NHTM phai xay
dung dé an va thuc hién chuong trinh phat trién cu thé trén co s& co ciu lai bd may
quan 1y sap xép lai hé thong chi nhanh, phat trién cong nghé dé dam bao muc tiéu chién
lugc phat trién theo yéu cau canh tranh dai han.

5.1.2. Phat trién nguén nhan lyc

X4 hoi cang phat trién, van dé ngudn nhan luc cia tat ca cac linh vic néi chung
déu c6 nhiéu bai toan 16n can dugc giai quyét trong ca trude mit va lau dai. Thé gisi
vira bude sang mot ky nguyén kinh t& méi, ky nguyén cua kinh té hoc tri thirc. NH — tai
chinh la nganh cong nghi¢p doi hoi nhan luc phai c6 ham lugng tri thirc cao. Hanh trang
kién thirc cho can bo NH 1a k¥ ning thuan thuc trong viéc xir Iy cac hoat dong tac
nghiép va kha nang tu duy, giai quyét cac van dé trong hoat dong quan ly. Trudc mit,
cac NHTM can tao 1ap mdt chinh sach tuyén dung on dinh, xay dung hé théng cac tiéu
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chi yéu cau rd rang, phu hop, dé don dau duoc ngudn nhan luc tré 13 cac sinh vién t6t
nghiép dai hoc céc chuyén nganh vé NH, tai chinh. Chu trong md rong dau tu hon nita
cho Trung tdm Pao tao cua NH dé ting cudng hoat dong dao tao lai can bd NH trong
qua trinh cong tac. Theo danh gia cia mot s cong trinh nghién ctru vé gido duc, dao tao
& Viét Nam, kién thuc trong cac truong dai hoc Viét Nam dang ngay cang lac hau véi
yéu cau thyc tién, khoang cach nay dao dong tir mudi dén nim muoi nim tuy theo linh
vuc hoat dong. La mot nganh cong nghiép cd6 ham lugng cong nghé thong tin 16m, chi
can tut hu nim nam 13 NH d c6 nhimng thay doi vé chit trong cong nghé. Vé lau dai,
nén dit ra chién luoc hop tac, phat trién giita Trung tim Dao tao cuia NH véi cac truong
Pai hoc chuyén nganh. Viéc dao tao theo dat hang la mdt xu thé tat yéu va can thiét
duoc xtc tién ngay, nham t6i wu hoa kha ning dap tmg cic yéu cau thuc tién cia béc
gido duc dai hoc.

Panh gia vé hoat dong NH trong thoi gian qua, gii quan tri diéu hanh, cic nha
lanh dao cac NH trong cd nudc déu thira nhan phat hanh ) phiéu, tang von diéu 18
khong c6 gi 1a kho, cong nghé hién dai thi sdn von 14 c6 thé dau tu va mua ciia nudc
ngoai, nhung cai khé nhét hién nay cho phat trién kinh doanh d6 1a ngudn nhan lyc. Dé
dat dugc muc ti€u trong canh tranh thu hut nguén nhén luc, cdc NHTM dua ra nhiéu
bién phéap khac nhau: Céng khai ding thong bao tuyén dung trén phuong tién thong tin
dai chung, cong khai ludn viéc bd tri va sir dung, ché do thu nhap va quyén loi khac ¢co
lién quan nhu ché do thuong, lvong, mua cd phiéu. .. Voi cac bién phép canh tranh thu
hat ngudn nhan lyc nhu vay di tao nén su dich chuyén, bién dong nhan sy thuong
xuyén gitra cac NHTM nha nudc va cac NHTM c6 phan, cac NH va cac to chirc tai
chinh quéc té hoat dong tai Viét Nam.

Ngoai ra, trong diéu kién ctia mot thé gidi phang, voi hoat dong quan 1y ludn doi
hoi ham lwong tri thiic trong cong viée rat cao, cac NH ciing nén ting cudng cac hoat
dong hop tac cung co loi trong Iinh vuc nhan sy. NH nén phan tach tirng hoat dong cu
thé dé c6 chinh sach nhan su o rang. Trong mot s6 linh vuc quan ly dac thu, cé thé chi
can giir doi ngii nhan lyc chi chdt, dam trach nhiing gi thuc vé hoat dong thiét yéu cia
NH, nhiing yéu cau gi khong lam duoc hodc 1am ma khong tt bang thi nén thué ngoai
dé co hiéu qua tot hon.

5.1.3. Giai phap nang cao nang lyc tai chinh

Nang cao nang lyc tai chinh ciia cic NHTM bang viéc da dang hoé cc hinh
thirc huy dong von, diéu chinh 1ai suit tién giri trung va dai han hop 1y. Ngoai ra, cac
NH can co cu dau tu von trong didu kién méi theo huéng giam déan ty trong cho vay
ngin han, tang ty trong cho vay trung va dai han, phat trién cho vay tiéu dung dbi voi
céc ca nhan trong nén kinh té.

Day nhanh qua trinh co ciu lai hé thdng NHTM VN, cai cich NH theo huéng
nang cao nang lyc quan tri diéu hanh, nang lyc tai chinh, mé rong quy mod va nang luc
canh tranh cho NHTM VN. Hinh thanh cac tdp doan tai chinh - NH du 16n, manh dan
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sap xép lai NHTM CP theo huéng thanh 1y, giai thé nhimg NH yéu kém, sap nhap
nhimg NH nho khéng ¢t von phép dinh vao nhitng NH 16n.

Thi truong chimg khoan phat trién tao diéu kién thuan loi cho cac NHTMCP pha
thanh thém cd phiéu méi dé ting von tu cd va ndng cao ning lyc tai chinh cta minh.
Viéc cho phép cac nha dau tu nuwdc ngoadi mua cb phan cua cac NHTM trong nude (tdi
da 30%) ciing gbp phan ting nhanh von diéu 18 caa cac NHTMCP VN. Vén diéu 1¢ ting
s& gop phan hién dai hoa cong nghé, mé rong mang ludi, ndng cao ning luc tai chinh...
va thyc hién nhiéu chién lugc khéc.

Cac NHTM cén cung ¢d va hoan thién mang ludi chi nhanh (thé manh cua
NHTM VN), di lién vé6i chinh sach chim s6c KH va ting cudng cong tac tiép thi, tiép
tuc da dang hoa céac san phém dich vu NH: trong huy dong von, tin dung san xuét kinh
doanh, tin dung tiéu ding, tai trg xuat nhap khau, dich vu thanh toan, thé, thu ho chihd,
gitt ho, Gy thac, NH dién tir... Can chi y phat trién cc san pham gin véi thi truong
chimg khoan va hoat dong bao hiém.

5.1.4. Tang cuong quan tri rui ro

Hé théng quan 1y rii ro tai cac NHTM trong vai ndm gan day da duoc quan tam
& murc d6 nhit dinh, nhung do nhitng han ché ¢6 tinh co ché va ky thuat hé théng nay
chua thé dap tmg duoc doi hoi phirc tap cia mot NHTM hién dai hoat dong trong méi
truong nhiéu rii ro va thiéu hoan chinh nhu Viét Nam. Trong thoi gian gan day, cling
v&i qua trinh ty do hod tai chinh mue dd rii ro ngay cang tang, dac biét 1a rui ro lai sut,
ri ro hdi dodi, rai ro thi trudng va rui ro thanh khoan. Vi vdy, cting véi viéc nang cp
hé¢ théng thong tin quan 1y cac NHTMNN céan xay dung chién luoc va quy trinh xur 1y
rii ro cho toan bd hoat dong. Nhitng rui ro néi chung trong hoat dong NH can dugc
trich 1ap quy bu dép rii ro ngay khi bat dau thyc hién san pham.

Thiét 1ap va duy tri co ché kiém tra, kiém toan ndi bo phu hop va hoat dong c6
hiéu qua tai cic NHTM. Kiém soat ndi bo tdt tao diéu kién dé nhanh chong phat hién va
ngan chin cac sai sét va gian 1an trong hoat dong tin dung. Pdng thoi ciing gop phan
hoan thién quy trinh va giai phap quan tri rui ro.

Céc NHTM cén hoan thién co ché kiém tra, kiém toan ndi b cho hé théng minh
hay don vi minh dya trén co sé quy dinh khung vé nhitng yéu cau ti thiéu bat budc doi
v6i kiém tra, kiém toan néi bd6 NHTM do NHNN ban hanh. Dua trén co s& CAC nguyén
tic cla uy ban Basel, c6 su chon loc van dung sang tao trong diéu kién cu thé cua nuée
ta d& ban hanh cac nguyén tic co ban 1am cin ct cho viéc danh gia cac co ché kiém tra,
kiém toan ndi bo dbi vai tit ca cac nghiép vu ndi bang va ngoai bang cia NHTM.

Hoat dong kiém soat ndi bo co hai phuong phap chinh 1a kiém tra truc tiép va
giam sat gian tiép danh gia hé thong thong qua céc chi tiéu hoat dong. Hai phwong phap
nay c6 quan hé mat thiét véi nhau. Dya trén nhitng két qua kiém tra tryc tiép trén nén
tang tuan thu cac chuan myc kiém toan, phuong phéap phén tich déanh gia gian tiép thong
qua phén tich hé théng cac chi tiéu hoat dong s& trd nén chinh xéac va tin cdy hon, qua
d6 tao nén mot kénh gidm sat hitu hi€u vdoi hoat dong cua NH. Ngoai ra hoat dong kiém
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soat ndi b can tién hanh két hop vé6i kiém toan doc lap, viée phdi hop kiém soat bén
trong véi kiém toan tir bén ngoai chat ché sé lam han ché dén murc ti thiéu viéc che
gi4u rui ro, qua d6 giam thiéu nhimg thiét hai gay ra.

5.1.5. Ndng cao kha nang sinh loi va kha nang thanh khoan

Chuyén dich tai san C6 theo hudng ning cao hiéu qua st dung von va tai san,
tang ty trong tai san C6 sinh 101, ddng thoi giam thiéu rui ro. Cac ngan hang ciing cin
tang kha ning thanh khoan trén co so tao ra su cin ddi gitta ngudn von va st dung vén,
ting sy phu hop vé cdu tric giira tai san C6 va tai san No, cAu tric dong tién, tinh da
dang trong cau trac tai san C6 va kha ning chuyén ddi rui ro.

Trong thoi gian gn day, thanh khoan tré thanh vin dé néng bong trong hoat
dong kinh doanh cuia cac NHTM Viét Nam. Hang loat cic NHTM CP c6 quy mo6 nhé &
Viét Nam déu c6 nguy co mat thanh khoan, gy rai ro tiém an cho ca hé théng. Nhu
vay, dé nang cao kha ning thanh khoan, trong thdi gian t6i cac ngan hang can tip trung
diéu chinh nham ting co cdu ngudn von trung, dai han bing cac bién phap nhu trién
khai phat hanh trai phiéu dai han ting von cip 2, trai phiéu ting von bang VND, gidy to
c6 gia dai han USD, huy dong tiét kiém dy thudng va nang cao quang ba cac san pham
huy dong vén trung, dai han téi khach hang. Véan dé dat ra voi cac ngan hang luc nay 1a
phai kip thoi xay dung ké hoach danh gia chi phi cia ting san pham, timg nhém khach
hang, ky han huy dong vén dé quyét dinh diéu chinh co ciu v6n ngén - trung va dai han.

5.2. Kién nghi dén chinh phii

5.2.1. Hoan thién moi truong phap ly va chinh sach

O tam kinh t& vi mo, khi nén kinh té va linh vuc tai chinh mé ctra hon va hoi
nhap véi nén kinh té thé gidi, ca nén kinh té noi chung va khu vuc tai chinh ngan hang
no6i riéng s& dé chiu anh hudng ciia nhitng ct séc bén ngoai. Kinh nghiém ¢ cac nudc
cho théy tu do héa dich vu tai chinh ma khong tién hanh cai td cac quy dinh vé thé ché
s& rat dé dan dén khing hoang tai chinh. Cac quy dinh can phai dugc thiét 1ap mot cach
than trong, tao m9t moi trudng canh tranh lanh manh gitra cac t6 chire tai chinh.

Trong diéu kién hién nay, hoan thién khuon kho phap 1y cho cac hoat dong ciia
hé¢ thong ngan hang nham tao 1ap hanh lang phap 1y phi hop véi thong 1& qudc té va
hoan canh thyc tién cua Viét nam 13 van dé quan trong. Diéu nay s& giup cho cac ngan
hang hoat dong an toan, hi¢u qua va canh tranh lanh manh. Ngan hang nha nudc phéi
hop v6i B Tai chinh va céc co quan lién quan xem xét ra cac quy dinh, chinh sach dam
bao than trong, minh bach, tao sy tin tudéng cho cac ngan hang.

Ra soat tong thé va ddi chiéu toan bo cac quy dinh va vin ban phép luat hién
hanh, tinh tuong thich véi cac cam két va yéu cau ciia cac hiép dinh qudc té trong linh
vue ngan hang tai chinh. Can phai phat hién ngay ra nhimng mau thuan giita hé thong
phap 1y trong nude véi cac cam két qudc té dé sira doi va cap nhap hé théng phap 1y
hién hanh nham dam bao hé théng hoat dong trong trong mai trudng nhat quan, on dinh,
dam bao su twong tac va phi hop voi cac luat khac ciing nhu bt kip cac thong 16 quéc
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té nhu quy dinh vé ty 1é an toan vén, phong ngira va giai quyét rui ro, ty 1& du trit bat
budc,...

NHNN déy manh hon nia, thé ché hoa viée ap dung cac chuin muc va thong 1€
qudc té trong linh vuc ngén hang vao hoat dong cia hé thong ngén hang Viét nam. Can
triét dé x6a bo cac van ban, thu tuc cd tinh chat bao ho va phan biét ddi xir gitra CAC
ngan hang nhim dam bao canh tranh lanh manh, d6 ciing 1a dong luc thuc ddy cacngan
hang ting cuong nang luc canh tranh cia minh. Chinh phu va cac co quan quan ly ngan
hang can ¢ nhitng cai to manh m& hon nita trong viéc quan 1y cic NHTM c6 vén nha
nude nham tao ra mot moi truong kinh doanh mang tinh thi truong hon.

Loi nhuan cta ngan hang xét cho cing c6 duoc ciing 1a duoc phan phdi lai tir loi
nhuén cua doanh nghiép. Piéu ndy c6 nghia 13 stic khoe cua ngin hang phu thudc vao
sttc khoe cua doanh nghiép, vi vy van dé dit ra lam thé nao cho doanh nghiép “sbéng
khoe va trudng tho” dé ngan hang khong “chét”. Py ciing 1a muc tiéu chinh sach diéu
hanh cia Chinh phu va la trach nhiém cta cac bg, nganh, dia phuong chir khong cua
riéng NHNN. Theo d6, can phai tao 1ap méi truong kinh doanh hap din, lanh manh, 6n
dinh va minh bach cho doanh nghiép va cac trung gian tai chinh hoat dong.

5.2.2. Tang cwong Vai trd quan Iy nha nwée va diéu hanh chinh sach tién té

Tang cuong quan ly nha nude, dac biét 1a quan ly moi truong canh tranh, dam
bao moi truong canh tranh lanh manh 1a hét sirc quan trong. Theo d6 ngan hang nha
nudc can ra soat, sira doi, bo sung, ban hanh méi cac quy dinh lién quan tryc tiép dén
hoat dong canh tranh ctia cac ngan hang thuong mai. Hoan thi¢n moé hinh co quan thanh
tra giam sat ngan hang; ting cuong chat lugng hoat dong thanh tra giam sat; cac ché tai
xUr phat canh tranh khong lanh manh trong hoat dong ngan hang. Nang luc xay dung va
diéu hanh chinh sach tién té ctia ngan hang nha nudc can dugc nang 1én bao gém ca
nang cao chat lugng can bd, phuong phap xay dung va diéu hanh chinh sach, kha ning
du bao va tong hop, ciing nhu sy linh hoat trong diéu hanh.

5.2.3. Kién nghi khdc

Chinh phti va cac bd nganh lién quan cin dit sy phat trién ctia hé thong ngan
hang trong su phat trién tong thé, dong bd cua ca nén kinh té xa hoi. Céan tién hanh
manh mé cac giai phap:

- Tuyén truyén, khuyén khich nguoi dan sir dung cac dich vu ngan hang, giam
b6t tinh trang st dung tién mit trong thanh toan nhu hién nay.

- Thuc day su phét trién ctia cic nganh dau vao, cac linh vyc lién quan mat thiét
dén ngan hang: phap luat, co s ha tang, khoa hoc k¥ thuét, cong nghé thong tin, gido
duc dao tao, thi truong ching khodn, ké toan, kiém toan,... dé tao diéu kién hd trg cho
hé thong ngan hang phat trién.

- Cai cach manh mé hé théng doanh nghiép nha nudc dé hé thong nay van hanh
hiéu qua, giam ganh ning no xiu cho cic ngan hang thuong mai. Pong thoi tiép tuc
khuyén khich cac loai hinh doanh nghiép va thanh thanh phan kinh té phat trién, tao
diéu kién kinh doanh thuén loi cho cac doanh nghiép nay, nhim m& rong thi truong cho
hé thong ngan hang,
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SOME FACTORS AFFECTING PROFIT RATE
AT THE COMMERCIAL BANKS IN VIETNAM

ABSTRACT

Being the financial intermediation, commercial banks play the life-line of almost
all economies. The performing effect of several commercial banks has influenced quite
a lot on economic development. Meanwhile, bankruptcy of some commercial banks has
come from corollary of the system crisis. The economy that banks operate effectively
can not only often stand the shocks but also contribute to stabilizing financial system
better. This writing, therefore, aims at focusing on studying what factors are influencing
on profitable rate in the area of banks in Vietham today.
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